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• For overseas candidates, all timings are in UK time so it is vital that you check you will be starting 

your exam at the right time: 

• The emails are automated and populated with specific links, so if you are sitting the Foundation of 

Practice AND Theory and Science, you may have two very similar emails – try going back to check 

the other one. 

• You can use a website such as  to check your internet speed. 

• The supplier recommends a minimum bandwidth of 2mbps+ upload speed, 10mbps download 

speed and ping under 25 ms. If you are unsure how to check your bandwidth there are a number 

of bandwidth testing sites that you can access online to test your bandwidth for you. 

https://www.rcpch.ac.uk/education-careers/examinations/theory/how-you-sit-exam#taking-your-theory-exam-via-online-invigilation
https://www.timeanddate.com/worldclock/
http://www.speedtest.net/
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• If you are having problems but your internet connectivity is above the minimum required, we 

recommend taking a screenshot or sharing the link with the RCPCH Theory Exams team so we 

can pass this along to our supplier for further support. 

• Reboot the Wi-Fi router or try moving to a wired connection if you can. 

• Restart a device that does not work. 

• Close the TestReach app and re-enter your access code. 

• Systems checks must be completed before the exam, in the same environment and with the same 

equipment you will be using for the exam. 

• Evidence of a speed test provided on the day of the exam, either a screen shot or link to results 

online at speedtest.net or a similar site. 

• Guidelines for communicating technical issues must be followed: 

• You must get in touch straight away with TestReach via the chat platform. 

• If you are not able to access the chat support or resolve the problem within 15 minutes, you should 

get in touch with RCPCH via . 

• All candidates via online invigilation, are required to begin the exam within 15 minutes of the 

published start time. If you are not able to start the exam within 15 minutes of the start time and 

have not got in touch with TestReach chat support to resolve any issues, we will void the exam, 

and you will not be entitled to any compensation. 

mailto:theoryexams@rcpch.ac.uk
https://www.rcpch.ac.uk/sites/default/files/2025-01/testreach_remote_proctoring_candidate_guide.pdf
https://www.rcpch.ac.uk/sites/default/files/2025-01/rcpch_ri_candidate_instructions.pdf

