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State of Child Health: The RCPCH &Us Network

The State of Child Health &Us

The RCPCH &Us Network delivers
engagement, involvement and
participation activities to support

Stats box for 2017

children, young people and Children, young people and families e
families in sharing voices, views involved ’
and solutions on child health

. State of Child Health workshops 62
topics.
During 2017, children, young UK towns, cities and villages visited 34
people and family members took State of Child Health topics 17
part in sessions, challenge days,
projects, consultations and events UK nations covered 4

focused on key topics within the
State of Child Health report.

State of Child Health Priority Topics
for Children and Young People

Poverty

Children, young people and families
have been raising the impact of living
in or being aware of the potential to
be affected by poverty, through
sessions in 2017.

Challenges faced include:

¢ having to choose between healthy
eating or cheaper, fast food options to
eat during the school day or with the
family (London 2017)

« the sense that poverty continues to be
a major taboo amongst children and
young people (Liverpool 2017)
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« that the gap between rich and poor
impacts on the wellbeing of children
and young people, their ability to learn
and develop and to feel safe in their
home and local area (London 2017)

« that accessing food centres is now
a weekly support for many families
(Belfast 2017).

Across the consultations, children, young
people and families wanted to be part of
developing solutions, raising awareness
and developing new approaches.
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Case Study: RCPCH &Us
Digital Badge

RCPCH &Us members wanted

to create an online challenge

that young people could access
wherever they are in the country, to
help raise awareness of the impact
of poverty and to start young
people thinking about how they
could support their friends and
families. Having looked at all of the
consultation data in the RCPCH &Us
Voice Bank, three challenges were
created, with &Us members sharing
these with friends and family
members to see if they were easy to
understand and would help people
to develop a greater understanding
of the topic.

Challenge 1 looks at what poverty
means to you

Challenge 2 asks you to read
‘Katie’s story’ and think about how
poverty impacts someone else
Challenge 3 looks at campaigning
and taking positive action locally.

The Digital Badge is available free
online for any young person aged
13-25 to take and add to their digital
CV through Makewaves.

#RCPCH
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Case Study: Poverty &Us

In October 2017, residents from temporary accommodation in Camden shared
their experiences at the RCPCH ‘Hot Topics in Child Health: Poverty and Child
Health - views from the frontline’ which had a lasting impact on the attendees.

Young people and parents shared
their hopes, fears and day to day
experiences of making tough choices
between:

¢ whether you wash clothes or buy
vegetables

worrying about air quality with
mould in their homes and seeing
the impact on asthma in children

¢ having to cover up with friends at
school that your home is one room
where you share a bed with your
mum and have no sofa

¢ the fear of fire in temporary
accommodation causes anxiety
amongst children and young people
following tragedies in 2017

« the lack of appropriate
cooking facilities in temporary
accommodation.

The residents shared their hopes for
professionals and services including:

*« empowering residents whether
they are children, young people
or parents and carers, to feel that
they are valued and have a right
to speak up if they don’t feel that
accommodation or support is
suitable

* that people need to be made to
feel ok to share if they are living
in poverty so that they can open
up and talk about the impact on
health, education and mental health

» to take time to come and meet with
residents, see where they are living
and understand the choices they
have to make so that services can
be designed to meet the needs of
those who use them.

‘It’s about time

‘There is a stigma
living in temporary
accommodation.
Professionals
judge you.

something
happens. Ignoring
it over a long
time has made
outcomes in mental
health and school

‘I want to
experience having
my own room and

having friends
coming over.’

worse.
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Mental Health

There have been a number of issues
raised by young people in 2017 regarding
suicide and mental health, including:

» alack of coordinated resources and
support services in rural areas or
those without good transport links to
support young people (Wales 2017,
Northern Ireland 2017)

e young people wanting to see a
more diverse approach to delivering
services such as outreach hubs
(Belfast 2017)

* having individuals trained at different
levels within schools and community
settings (Edinburgh 2017, London
2017)

* having a greater understanding of
where to access support through
coordinated directories or signposting
(London 2017).
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Case study: Northern Ireland Takeover Challenge 2017

Young people from the NI Youth Forum
worked with RCPCH staff on the State
of Child Health recommendations for
Northern Ireland, reviewing all topics
then selecting mental health as their
priority area.

The group identified gaps in services,
access and the need to increase
knowledge and skills in mental health
for all parts of society - children, young
people, families, teachers, support
workers, community members and the
general public.

As a result of the ‘Takeover Challenge’,
the young people wanted to host a
Mental Health Round Table, bringing
together key decision makers from
health, education, political parties

and voluntary sector, to work with
young people on discussing the key
issues and to action plan together
suggestions for improvements.

In November 2017, The Mental Health
Round Table was held led by NI Youth
Forum and Belfast Youth Forum with
the RCPCH team, discussing existing

Siamples ofest practice such o

ated the b

low image to depict the vari
eallsa they are not alone. You can help
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¢ mindfulness apps and schools
counsellors

 areas for innovation such as
delivering Mental Health First
Aid programmes in schools and
communities

e developing rural outreach
programmes.

Attendees committed to a range of
next steps pledges including linking
young people to the work of MLAs,
advocating for increased Child and
Adolescent Mental Health Services
(CAMHS) funding, supporting young
people’s project work and ensure
young people are at the table in policy
discussions.
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Case Study: Emoji cards

In 2017, Amina and Salah, both

age 16, joined the RCPCH CEO
Division as interns for six weeks as
part of the national Career Ready
Programme, learning about different
industries and sectors including
media and engagement at RCPCH.
Salah reviewed our mental health
consultation work and created a
new Digital Badge due to launch in
2018 with three challenges designed
to make you think about how mental
health is a part of everyone’s life.

Amina developed a free
downloadable resource for
healthcare professionals to use with
children and young people to help
them express their feelings and
emotions, acting as a prompt to
talk about the topic, mental health,
hopes or fears.

The emoji card game was launched
at the Labour Party Conference in
October 2017 and subsequently
tweeted and retweeted more
times that Amina could ever

have imagined! Having youth led,
youth inspired and youth focused
resources is key to opening up
conversations and helping patients
and professionals to talk about
tricky topics.

#RCPCH

Questions:

1. How does this
emotion make you
feel?

What do you think
could help you
deal with this
emotion?

What can | do to
help you?

Need to chat/text/

message someone?
www.childline.org.uk

The Royal College of Paediatrics and Child Health (RCPCH), 5-11
Theobalds Road, London, WC1X 8H, is a registered charity in
England and Wales (1057744) and in Scotland (5C038299). © 2017
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PSHE Case Study: Hospital

_ ) voices in Make Your Mark
The need for good quality, consistent

and broad ranging personal, social and RCPCH has supported the UK
health education (PSHE) continues to be Youth Parliament ‘Make Your
highlighted as a key topic for children and Mark’ campaign in 2016 & 2017,
young people through the RCPCH &Us supporting young people aged
Network. Topics including: 11 to 18 in healthcare settings to

choose from a list of 10 topics
generated by members of UK Youth
Parliament from across the UK. In
¢ ensuring consistency between schools 2017, 160 young people in hospitals,
(Belfast 2017) clinics and health projects took
part through RCPCH, where staff
visited them at their bedsides or in
outpatient waiting areas to ensure
that young people in health settings
had access to this UK wide youth
» to find out more about the benefits consultation.
of breastfeeding for mums and
babies (Peterborough 2017, Central
Bedfordshire 2017)

« life skills, access to career support
services (Manchester 2017)

« increasing knowledge and awareness
of hidden disabilities or illnesses
(Cardiff 2017, Manchester 2017,
Liverpool 2017)

* to improve access to information
about immunisations such as HPV
and meningitis (Bedford 2017,
Biggleswade 2017)

¢ how to choose healthy food options
and show children how to use the
sugar scanner app so they can show
their parents at home (London 2017).

Having someone that you trust to talk
to, either a teacher or a youth worker,
was also discussed. It is important that
professionals know who to refer to and
they make it known which wider services
are available during PSHE lessons
(Cardiff 2017, Baglan 2017, London 2017,
Biggleswade 2017).

www.rcpch.ac.uk/and_us 9
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Case study: Child Health past, present and future

In November 2017, 30 children aged

7 and 8 from Christopher Hatton
Primary School visited the RCPCH
London office to take part in a day
looking at child health, supporting
their understanding of children’s rights,
their experiences and aspirations for
child health services. The children took
part in sessions looking at remedies
from the past, child health challenges
now such as hidden sugar in every

day foods and thought about what
they would like to have happened

in 20 years time so that the children

of the future have a different set of
experiences.

The children attending were really
keen to promote the messages about

hidden sugar in food, enjoying scanning

every day items with the Change4Life
Be Food Smart app and have gone
on to develop speeches for to use in
their school and at the RCPCH Annual
Conference to increase awareness of
the impact of too much sugar in their
diet.

Their hopes and wishes for the future
child was that air quality was improved
by people learning more about the
impact of cars on the environment for
children, that hospitals had children
friendly waiting areas and hospital
wards that were interesting to stay

on, and that you were able to get help
for difficult conditions so that it didn’t
mean that you couldn’t have fun if you
had a condition like asthma or epilepsy.

= sm s
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Communication

Throughout all the engagement activities in 2017, &Us members continued to talk
about the positive and negative experiences they have had within health settings, with
communication issues between patients and healthcare professionals being raised.

This has included comments on:
« feeling dismissed when trying to talk to staff (Belfast 2017)

« wanting to have access to results and condition information in an easier online
system that can be shared between clinics or settings (Hemel 2017)

« sharing examples of where young people have experienced professionals who
take the extra time to explain things and give you suggestions on what to do
next in an approachable way (Baglan 2017)

¢ treating you with respect and taking problems seriously (Edinburgh 2017).

R U Recipe [I

1.Understand Us

10. Right Rights?

Case Study: Understand

Young people from RCPCH &Us
reviewed all the consultation
responses received in the
RCPCH &Us Voice Bank as part
of preparation for presenting to
the Royal College of Emergency
Medicine’s ‘Adolescent Study
Day’. Scott and Alex then
created the ‘Understand’ model,
capturing all the different key topics that young people wanted themselves to be
able to understand but also for healthcare professionals to be aware of in working
with young people in hospitals.

This has now been further developed into a workshop that was run by young
people and parent/carers to over 200 healthcare professionals over the course
of 2017, getting them to think about how they can make sure children and young
people feel listened to, involved and engaged in their care.

You can download the Understand session plan at: www.rcpch.ac.uk/superhero

www.rcpch.ac.uk/and_us n
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Case Study:
Focus Takeover

In the summer of 2017, four young
people began working with RCPCH
Digital and Creative Media Team to
learn how to become editors of the
RCPCH member newsletter Focus.
Their training included how to call
for content, edit content, design for
impact and how to review different
sources to determine if they were
valid for publication.

Over the course of the project,

the team identified priority areas

to feature based on the views of
children and young people involved
with RCPCH &Us and created the
first ever youth edition of Focus
with mental health and transgender
being topics highlighted by young
people as important for all readers
to have insight into.

The group then developed posters
and video material alongside the
articles and the edition to highlight
how children and young people
prefer to access information across
a range of platforms. The young
editors enjoyed the takeover and
valued the scope that they had

to shape the message and inform
others about topics of interest to
young people.

#RCPCH

Attention: Young people have
taken over this edition of Focus

aware o,

DR IAN MACONOCHIE
Rogistrar

¥RCPCH Compass [l

AUTUMN 2017

the RepCH

Mental health

Mental health,
one of the
epidemics

of our time

. and i called

and
. The children RPCH

dratting the report agreed. They. the Rights of the Child should be fully
implemented,

to turn for guidance. They asked for

ontinue through

cloar
for CYP i the UK.
KERRY GARFITT.
Policy Lead

We need further
support to feel
secure and happy in ot just what hurts.
school and at home.

Look at all of me,

www.rcpch.ac.uk/and_us
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Emerging themes for 2018

Children’s rights

Within sessions, events and activities
delivered through RCPCH &Us, there has
been continual discussion of the need to
do more to empower children and young
people to know about their rights in
healthcare and to support professionals
to be more aware of the United Nations
Convention of the Rights of the Child.

As part of this, young people have been
trained to visit hospitals and find out

how they are providing information to
children and young people as part of their
discharge, and have developed training for
professionals.

ST
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In 2017, RCPCH &Us members have
supported training for over 350 medicine
students, trainees and professionals
through the ‘Recipes for Engagement’
series, which often had young people
leading training in hospitals or at
conferences, talking about the Rights of
the Child in terms of access to information,
involvement in decision making, access to
the best healthcare possible, education,
rest and play.
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LGBT young people

A developing topic in 2017 included
increasing information, awareness
and guidance on supporting LGBT
children, young people and their
families. Children, young people and
families have requested:

* improved access to gender
identity development services
(Biggleswade 2017)

« having professionals who are
confident in talking about gender
and sexuality (Manchester 2017)

e clarity on being treated to equal
services across the UK, regardless
of what school you go to or
health service covers your area
(Belfast 2017, London 2017).

As part of the RCPCH Make Your

Mark results, ‘Lesbian, Gay, Bisexual and
Transgender+ young people deserve to
be treated the same as everyone else;
discrimination needs to be challenged’
featured highest amongst the results of
hospital voices, with a further 98,000
young people across the UK voting to
support this topic. In 2017, RCPCH &Us
young people developed top tips for
working with transgender young people
in health settings as part of their Focus
takeover. Their poster is available for

download free from the links in Resources.

14

Top tips from CYP for working
with transgender patients

Small change big impact - seeing
i

The patient should be a full
participant in decisions and given Use correct pronouns that the
upport, advice and guidance to chosen.
his.

‘Work In partnership with your
SGIS (specialist gendor identity.
services) so that you have access
to information, advice and
guidance.

Next Steps

RCPCH is committed to involving and
working with children, young people and
their families and advocates to improve
child health policy and practice. During
2018, their ideas, views and voices will be
shared with decision makers, children and
young people will continue to be involved
in shaping the work of the College and
will develop solutions in partnership with
RCPCH members and staff.

www.rcpch.ac.uk/and_us
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Resources

Career Ready Programme
(www.careerready.org.uk)

Make Your Mark 2017; RCPCH Results
pg. 35 (www.ukyouthparliament.org.
uk/wp-content/uploads/2017-Make-
Your-Mark-Results-Report-v2.pdf)

RCPCH &Us Digital Badge
(www.makewav.es/badge/4421)

RCPCH &Us Emoji Cards
(www.rcpch.ac.uk/and-us-resources)

RCPCH Focus Newsletter; Youth
Takeover Edition (www.rcpch.ac.uk/
news/rcpch-newsletter-autumn-2017)

RCPCH &Us Network
(www.rcpch.ac.uk/and_us)

RCPCH &Us Participation Resources
(www.rcpch.ac.uk/andus-participation)

7yRCPCH
&Us
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young people and families
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RCPCH &Us Voice Bank - for access
to responses, please contact:
and_us@rcpch.ac.uk

RCPCH Superhero; Understand
Children and Young People and
strategic decision making
(www.rcpch.ac.uk/superhero)

State of Child Health Report 2017
(www.rcpch.ac.uk/state-of-child-
health)

Service standards: Facing the Future:
Together for Child Health; Facing the
Future; Long Term Conditions. Please
refer to the website for the full list
(www.rcpch.ac.uk/facing-future)

United Nations Convention on the
Rights of the Child (www.unicef.org.
uk/what-we-do/un-convention-child-
rights/)

Contact details

Royal College of Paediatrics
and Child Health

5-11 Theobalds Road
London

WCIX 8SH

Tel: 020 7092 6000

Fax: 020 7092 6001

Email: and_us@rcpch.ac.uk
Web: www.rcpch.ac.uk/and_us
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