
 



 
 

In 2015 and in response to a ever changing 
student population and requests from  
students Shuttleworth College launched its 
first Trans Support Group called TRANSFORM.  
 

TRANSFORM aims to:  
 
Offer peer support and experiential learning on 
Trans issues effecting young people today. 

Promote positive images and stories of 
Trans young people across the College. 

 

Work with organisations to 
improve services.   

 
Our health was the main topic 
of many meetings and after an 
introduction to the RCPCH CYP 
Engagement team at the 
College Freshers’ Fair we set 
about creating this report to 
look at improving the 
experience of trans young 
people.  



have attempted 

 
have thought about  

 

 
have thought about 

suicide despite 
feeling low at times  

Compared to Nationally 
59% have thought 

about and 48% Have 
attempted suicide* 

Since joining Transform 
and having a regular 

support group  

felt that they 
had poor   

 

* Stonewall  
research into young 
trans peoples mental 
health   

Wearing tight binding body 
suits or binders to supress 

the shape of our bodies can 
lead to physical health 

problems like bruised chest 
and ribs and even a risk of 

cracked ribs 

Our sleep is 
affected by 

our thoughts  
and our 

thoughts are 
affected by 
our trans 

issues.  



 

 Doctors spoke to  parents  and they then 
put  my parents  opinion on my situation . 

No or little understanding of Trans, its 
impact on health or how they themselves 

can access support. 
 

No literature of information available  aimed at 
parents or carers.    

We gain the majority of our 
information from online sources. We 
like information that is  personal and 

has a story. We spend lots of time 
watching videos on YouTube and 

reading reedit and Tumblr. We find it 
hard to find official sources that are 

informative and personal. 
 
 

It would be good to have myth buster 
type posters in medical areas, to help 

break down stereotypes and ideals family 
members have.  

Friends are more open and 
understanding than family.  

 
Feel supported and they help with 

times of poor mental health.  

 
Friends opinions are as 

important as medical advice.  

 

The use of pronouns and gender 
identifiers are important to us.  

When health care professionals use 
them inappropriately, or don’t ask 

us in the first place, we lose trust in 
them and don’t think they know 

what they are doing.  

 



Very task focused, will 
deal with the issue at 
hand and not really 
explore issues around it.  
 
The hospital staff waited 
to speak to me with my 
parent, no one asked if I 
wanted them in the 
room or not.  
 
Doctors who I saw from 
the age of 11 in the 
hospital for mental health 
didn’t link gender identity 
and my poor mental 
health until I was 16.  
 
I wasn’t confident 
enough to speak up 
about  being trans,  the 
hospital didn’t seem like 
a friendly place.  
 
Staff in hospital quick to 
label me as gender fluid 
without exploring my 
identity with me  
 
  
 
  
 
 

Seeing a poster or leaflet in 
the consultation room 
would have made me 

aware that the hospital 
were trans friendly.  

From the offset it was 
clear that they are 
focused on trans and 
identity issues.  
 
Staff on the phone used 
my birth name, but in 
person asked for my 
chosen name and pro-
noun.  
  
The staff’s friendliness 
and ability to create a 
comfortable environment 
was amazing and put us 
at ease.  
 
Clinic staff gave us a 
good list of websites and 
leaflets to help us find 
out more about our 
journey.  
  
 
 

A flow chart of next 
steps &  expectations 
to help us understand 

the process clearly  

Sign in screens and name 
call outs are often pre 
fixed with Mr or Miss. 
This created anxiety 
about visiting the doctors. 
 
Lack of confidence in 
Trans issues and some 
health workers even said 
they had never dealt 
with a young person 
going through transition 
before.  
 
Doctor did an instant 
referral to CAMHs who 
sent me back to the 
doctor as the issue was a 
gender identity and not 
mental health. This 
dramatically slowed down 
my trans journey.   
 
The local doctor told my 
mum in front of me that 
it is something I might 
grow out of.  
 
 
 

More info at the local 
doctors.  



 

  
Build strong relationships between health professionals and gender clinics . 
 
Better checks and link to Health watch or PALs  to ensure Trans  health voices 
are heard . 
 

 
Offer further support, give information like  websites, local groups, reading lists 
– don’t just tell us we have referred you now wait!  
 
Create a flow chart document for doctors and health professionals  to have on 
desk or walls to show trans process . 
 
Better use of Gender Dysphoria Protocol and Service Guideline. 
 
Mental health information that  references  trans health issues. - We know 
there are links between the two but having information on self-harm, eating 
disorders, sleep, and anxiety would really help. 
 

 
Ask preferred pronoun and chosen name, don’t guess or judge.  
 
Have the option to not use Miss or Mr on the electronic systems or when 
doctors and nurses  call out names. 
 
Don’t use gender to define patients  - e.g., on Prescription collection or 
appointment cards 

 



“I binge eat to cope with any 
problems and this leads to 
weight gain, which leads to a 
larger chest, which leads to 
physical and mental discomfort 
and I end up in a vicious cycle”. 

“Being transgender and 
having mental health 
issues, personally come 
hand in hand, and a lot 
of my issues overlap 
and are made worse by 
one another”.  

“Wearing a binder for 
the recommended 
period of no more 
than eight hours isn’t 
always straight 
forward, considering 
that an average 
college day is 10 hours 
long by the time I get 
home. This leads to 
chest discomfort, 
breathing difficulties, 
loss of confidence to 
exercise and chest 
tissue damage”. 

 

“At aged 17, neither 
Tavistock and 
Portman or West 
London gender clinics 
would take me, 
saying I was either 
too old or too young.” 

“My experience  of  
doctors has been 
positive in terms of 
staff friendliness, 
but negative in 
terms of staff 
knowledge, 
confidence and 
competence.” 

“I find it especially 
daunting going to my 
doctor’s surgery to 
collect my prescription 
as they separate the 
surnames into male 
and female 
prescription boxes. “ 

facebook.com/Transform-Shuttleworth-College 

@shuttleworthcol  
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