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Online Invigilation 
Troubleshooting guide 

 

This guide is intended to help those candidates taking their exams using the online 
invigilation method.  

Every effort is made to ensure the smooth running of your exam. However, on occasion 
there may be technical problems that are beyond our control. Before calling us, we 
advise you to remain calm and work through the steps below that apply to you: 

 

Before the exam day 

Please ensure you have completed the systems check prior to the exam. 

We recommend that you complete the check on the devices you will be using to take the 
actual exam and at the location you will be taking it in. It would also be ideal that you 
complete the check at around the time you will be taking the actual exam. 

Systems check links only work once so if you are having problems with the first, please 
use the second link. If you do not have a second link, you will need to contact us. 

 

On the exam day 

- Check that you are trying to connect at the right local time 

o For overseas candidates, all timings are in UK time so it is vital that you check 
you will be starting your exam at the right time: 
https://www.timeanddate.com/worldclock/ 

 

- Check that you are using the correct link 

o The emails are automated and populated with specific links, so if you are 
sitting the two papers of the Applied Knowledge in Practice Examination, or 
Foundation of Practice AND Theory and Science, you may have 2 very similar 
emails – try going back to check the other one 

 

- Check your internet connectivity 
o You can use a website such as, www.speedtest.net to check your internet 

speed. 
o The supplier recommends a 1.5mbps or higher upload speed, 10mbps 

download speed and a ping under 25 ms. 

https://www.timeanddate.com/worldclock/
http://www.speedtest.net/
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o If you are having problems but your internet connectivity is above the 
minimum required, we recommend taking a screenshot or sharing the link 
with the RCPCH exams team so we can pass this along to our supplier for 
further support 

 

- If your internet connectivity is low, it may look like your messages are being 
delivered to the proctor however they may not receive them and will 
therefore not reply 

 

- Reboot the Wi-Fi router or try moving to a wired connection if you can 
 

 
- Restart a device that does not work 

 
- Close the Surpass and Proctor Exam tabs and re-launch from the email (Surpass 

saves your answers every 60 seconds, so you will not lose any answers) 

 

If you have tried everything and are continuing to experience problems, 
please email: onlineinvigilation@rcpch.ac.uk including your rcpch number 
and all details about the problem along with what you have already tried 
to fix the problem. 
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