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Introduction

Facing the Future: Standards for Children in Emergency Care Settings was published in
June 2018. Developed by the Intercollegiate Committee for Standards for Children and
Young People in Emergency Care Settings, the standards draw on expertise from a wide
range of bodies' and build on previous editions to provide health professionals and service
planners with 70 standards across 12 chapters that are applicable to the care of children
and young people in urgent and emergency settings. They reflect current challenges in
urgent and emergency care while also looking to a future of greater integration and
networks of services. The standards are intended to be motivating, meaningful, and
measurable with evidence, guidance and metrics accompanying each one to support
implementation. Good practice case studies are featured in each chapter, providing
examples demonstrating how standards can be met.

This report

In late 2018, RCPCH provided an audit toolkit alongside the new standards to support
individual services to measure current performance and plan future improvement activity.
The audit toolkit allowed services to self-assess their performance against 70 standards.

The primary audience for the results of each individual audit is the local service, as the
results help to identify where action is needed to meet national standards, and to provide
a rationale for prioritising, funding and making improvements. Services were invited to
share their audit results with RCPCH.2 Data and results were shared with the College on the

1 Association of Paediatric Emergency Medicine, British Association of Paediatric Surgeons, Joint Royal Colleges
Ambulance Liaison Committee, Royal College of Anaesthetists, Royal College of Emergency Medicine, Royal
College of General Practitioners, Royal College of Nursing, Royal College of Paediatrics and Child Health, Royal
College of Psychiatrists.

2 Audit toolkit https://www.rcpch.ac.uk/resources/facing-future-standards-children-young-people-emergency-

care-settings
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understanding that aggregated and anonymised data may be published in support of
better health services for children and young people.

This report is based on the 91 self-assessed audit results reported to RCPCH by emergency
departments before the coronavirus pandemic. These are indicative results; they should
not be interpreted as a definitive assessment of the standard of emergency care for
children and young people.

The data
This annex summarises the data shared with RCPCH from 91 individual self-assessments.

e Each standard was assessed as either met (M), partly met (PM), not met (NM), or not
applicable (NA).

e The percentage of services meeting each standard is calculated against the total
number of sites reporting in each nation/region (n) and presented to the nearest
whole number.

e Inafew instances, no assessment was provided against a standard (ND).

e Data for sites in England are reported in national and regional summaries.

Limitations
We are aware of limitations these sources present:
e Asself-assessments, there may be inconsistencies between results.

e Reports of ‘partly met’ standards may have indicated that work is in progress that
would mean the service is expected to meet the standard at a known future date,
as evidence is gathered to support a ‘met’ rating, or as draft policies are agreed and
adopted.

e Circumstances will change over time, so a standard that was reported as ‘met’ may
not remain so over time, if for example vacancies arise in nursing or medical roles,
or training is not provided.

e There is an inherent variation in results from separate, unmoderated self-
assessments, such that performance may be judged as ‘partly meeting’ a standard
by one service or ‘not meeting’ a standard by another.

e As each response shared with us reflects the point at which the audit was carried
out, we would not expect that the results today would be the same.

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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1. Urgent and emergency care services are planned, commissioned and delivered
through clinical networks.

% services % services met &
M PM | NM [ NA | ND | n met standard | part met standard

England 42 18 3 1 2 66 64% 91%
EOE 6 3 1 0] 0] 10 60% 90%
London 8 5 O 0] 1 14 57% 93%
Midlands 7 2 O 0] 0] 9 78% 100%
NEY 9 2 1 0] 0] 12 75% 92%
NW 6 1 ] 0 0 7 86% 100%
SE 3 2 1 0 0 6 50% 83%
SW 3 3 ] 1 1 8 38% 75%
Northern

Ireland 1 3 1 1 0 6 17% 67%
Scotland 4 2 ] 1 1 8 50% 75%
Wales 3 5 1 2 0] N 27% 73%
UK | so| 28] 5| 5] 3| 9 55% 86%

2. Thecare of ICYP in integrated urgent care centres is planned and delivered using these
standards to meet the needs of children.

% services % services met &
M PM | NM [ NA | ND | n met standard | part met standard

England 31 19 3 12 1 66 47% 76%
EOE 6 3 O 1 O 10 60% 90%
London 7 5 1 1 ] 14 50% 86%
Midlands 6 1 ] 2 ] 9 67% 78%
NEY 3 6 ] 3 ] 12 25% 75%
NW 2 2 ] 3 ] 7 29% 57%
SE 4 ] 2 ] ] 6 67% 67%
SW 3 2 ) 2 1 8 38% 63%
Northern

Ireland 1 3 1 1 ) 6 17% 67%
Scotland 1 2 1 3 1 8 13% 38%
Wales 5 1 3 2 ) M 45% 55%
UK | 38| 25| 8] 18] 2| 9 42% 69%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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3. Staff receiving children in urgent care centres have the appropriate paediatric
competence to provide immediate assessment.

% services % services met &
M PM | NM | NA | ND | n met standard | part met standard

England 36 9 1 17 3 66 55% 68%
EOE 7 ] 0 3 0 10 70% 70%
London 9 3 1 0] 1 14 64% 86%
Midlands 5 O 0] 4 0] 9 56% 56%
NEY 4 4 0] 3 1 12 33% 67%
NW 3 1 0] 3 0] 7 43% 57%
SE 4 1 0] 1 0] 6 67% 83%
SW 4 ] 0 3 1 8 50% 50%
Northern

Ireland 2 1 1 0 6 33% 50%
Scotland 2 2 0 3 1 8 25% 50%
Wales 1 4 0 6 0 M 9% 45%
UK | w1 6] 2] 28] 4| 9 45% 63%

4, Emergency care settings are designed and provided to accommodate the needs of
children and their parents/carers.

% services met | % services met &
M PM | NM | NA | ND | n standard part met standard

England 21 40 | 4 1 ] 66 32% 92%
EOE 3 7 O O O 10 30% 100%
London 5 7 1 1 O 14 36% 86%
Midlands 4 5 O O O 9 44% 100%
NEY 2 8 2 ] ] 12 17% 83%
NW 2 5 ] ] ] 7 29% 100%
SE 5 1 ] ] ] 6 83% 100%
SW 0 7 1 ] ] 8 0% 88%
Northern

Ireland 2 2 2 ) ) 6 33% 67%
Scotland 1 6 1 ) ) 8 13% 88%
Wales o) N ) ) ) M 0% 100%
UK |24 |59 |7 |1 Jo o 26% 91%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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5. Allemergency departments that treat children employ a play specialist.

% services % services met &
M PM | NM | NA | ND | n met standard | part met standard

England 30 21 12 3 0] 66 45% 77%
EOE 5 5 0 0 0 10 50% 100%
London 7 3 3 1 0] 14 50% 71%
Midlands 5 3 1 0] 0] 9 56% 89%
NEY 4 3 5 0] 0] 12 33% 58%
NW 6 O 0] 1 0] 7 86% 86%
SE 2 2 1 1 0] 6 33% 67%
SW 1 5 2 0 0 8 13% 75%
Northern

Ireland O 1 5 0 0 6 0% 17%
Scotland 2 1 5 0 0 8 25% 38%
Wales 4 1 6 0 0 M 36% 45%
UK | 36| 24| 28] 3| o] 9 40% 66%

6. Children, young people and their parents/carers are invited to provide feedback on the
service received in the urgent and emergency care setting to inform service

improvement.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 53 12 1 0 0 66 80% 98%
EOE 9 O 1 0] 0] 10 90% 90%
London 10 4 0] 0] 0] 14 71% 100%
Midlands 7 2 0] 0] 0] 9 78% 100%
NEY 10 2 0 0 0 12 83% 100%
NW 7 ] 0 0 0 7 100% 100%
SE 6 ] 0 0 0 6 100% 100%
SW 4 4 0 0 0 8 50% 100%

Northern
Ireland 4 ) 2 0 0 6 67% 67%
Scotland 5 2 1 0 0 8 63% 88%
Wales 8 2 0 0 1 M 73% 91%
UK | 70| 6] 4] o] 1] 9 77% 95%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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7. Children and their parents/carers must be provided, at the time of their discharge, with
both verbal and written safety netting information, in a form that is accessible and that
they understand

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 29 37 0] 0] 0] 66 44% 100%
EOE 3 7 0 0 0 10 30% 100%
London 6 8 0] 0] 0] 14 43% 100%
Midlands 4 5 0] 0] 0] 9 44% 100%
NEY 8 4 0] 0] 0] 12 67% 100%
NW 4 3 0] 0] 0] 7 57% 100%
SE 3 3 0] 0] 0] 6 50% 100%
SW 1 7 0 0 0 8 13% 100%
Northern
Ireland 2 3 1 0 0 6 33% 83%
Scotland 5 3 0 0 0 8 63% 100%
Wales 6 5 0 0 0 M 55% 100%
UK | 42| 48] 1] o] o] 9 46% 99%

8. Patient flow models which consider patient acuity and consultation time are used in
planning capacity of the built environment.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 34 19 7 2 4 66 52% 80%
EOE 5 4 1 0 0 10 50% 90%
London 7 4 2 0 1 14 50% 79%
Midlands 8 1 0 0 0 9 89% 100%
NEY 6 2 4 0 0 12 50% 67%
NW 4 2 0 1 0 7 57% 86%
SE 3 2 0 0 1 6 50% 83%
SW 1 4 0 1 2 8 13% 63%
Northern
Ireland 3 ) 3 0 0 6 50% 50%
Scotland 4 ) 3 1 0 8 50% 50%
Wales 5 4 2 0 0 M 45% 82%
UK | 46| 23] 15] 3| 4| 9 51% 76%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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9. Every emergency department treating children must be staffed with a PEM consultant
with dedicated session time allocated to paediatrics

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 44 9 M 2 0] 66 67% 80%
EOE 4 1 4 1 0 10 40% 50%
London 12 1 1 0] 0] 14 86% 93%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 8 3 1 0] 0] 12 67% 92%
NW 6 O 1 0] 0] 7 86% 86%
SE 3 2 0] 1 0] 6 50% 83%
SW 3 1 4 0 0 8 38% 50%
Northern
Ireland 4 ] 2 0 6 67% 67%
Scotland 4 3 1 0 8 50% 88%
Wales 2 3 6 0 M 18% 45%
UK | 54| 15| 20] 2] o] 9 59% 76%

10. Every emergency department treating children must be staffed with two registered

children’s nurses.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 40 10 14 2 0 66 61% 76%
EOE 7 3 0] 0] 0] 10 70% 100%
London 12 O 2 0] 0] 14 86% 86%
Midlands 5 2 2 0] 0] 9 56% 78%
NEY 6 2 4 0 0 12 50% 67%
NW 4 ] 2 1 0 7 57% 57%
SE 4 1 0 1 0 6 67% 83%
SW 2 2 4 0 0 8 25% 50%
Northern
Ireland 1 1 3 0 1 6 17% 33%
Scotland 3 1 4 0 0 8 38% 50%
Wales 1 ) 10 0 0 M 9% 9%
UK | 45| 2] 2] 2] 1] 9 49% 63%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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M. A minimum of two children’'s nurses per shift in dedicated children’'s emergency
departments must possess recognisable post-registration trauma and emergency

training.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 21 25 5 14 1 66 32% 70%
EOE 4 5 0 1 0 10 40% 90%
London 5 7 2 0] 0] 14 36% 86%
Midlands 2 3 0] 4 0] 9 22% 56%
NEY 4 3 1 3 1 12 33% 58%
NW 2 2 0] 3 0] 7 29% 57%
SE 3 2 0] 1 0] 6 50% 83%
SW 1 3 2 2 0 8 13% 50%

Northern
Ireland 1 2 1 2 0 6 17% 50%
Scotland 2 1 3 2 0 8 25% 38%
Wales 1 1 4 5 0 M 9% 18%
UK | 25| 29| 13] 23] 1| 9 27% 59%

12. Every emergency department treating children must enable their staff to attend
annual learning events that are specific to paediatric emergency medicine.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 47 12 3 2 2 66 71% 89%
EOE 7 3 0 0 0 10 70% 100%
London 8 3 2 0 1 14 57% 79%
Midlands 8 1 0 0 0 9 89% 100%
NEY 8 3 0 1 0 12 67% 92%
NW 5 1 0 1 0 7 71% 86%
SE 4 1 0 0 1 6 67% 83%
SW 7 ) 1 0 0 8 88% 88%
0

Northern
Ireland 2 2 2 0 0 6 33% 67%
Scotland 4 4 0 0 0 8 50% 100%
Wales 6 3 2 0 0 M 55% 82%
UK | 59| 21| 7] 2] 2| 9 65% 88%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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13. Every emergency department treating children must have a member of staff with APLS
(or equivalent) training on duty at all times.

% services
met % services met &
M PM | NM | NA | ND | n standard part met standard

England 58 8 0] 0] 0] 66 88% 100%
EOE 8 2 0 0 0 10 80% 100%
London 12 2 0] 0] 0] 14 86% 100%
Midlands 9 O 0] 0] 0] 9 100% 100%
NEY 10 2 0] 0] 0] 12 83% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 5 1 0] 0] 0] 6 83% 100%
SW 8 ] 0 0 0 8 100% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 4 4 0 0 0 8 50% 100%
Wales 6 3 2 0 0 M 55% 82%
UK | 73] 6] 2] o] o] o 80% 98%

14. Every emergency department treating children must have their qualified staff trained
in infant and child basic life support (BLS).

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 57 6 2 0] 1 66 86% 95%
EOE 9 1 0 0 0 10 90% 100%
London 13 1 0 0 0 14 93% 100%
Midlands 9 ] 0 0 0 9 100% 100%
NEY 10 2 0 0 0 12 83% 100%
NW 4 2 1 0 0 7 57% 86%
SE 6 ) 0 0 0 6 100% 100%
SW 6 ) 1 0 1 8 75% 75%
Northern
Ireland 4 1 1 0 0 6 67% 83%
Scotland 6 2 0 0 0 8 75% 100%
Wales 5 6 0 0 0 M 45% 100%
UK | 72| 5] 3] o] 1] o 79% 96%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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15. PEM consultants should have adequate Supporting Professional Activities in a full time
job plan in which to continue their own development and that of the trainees.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 44 12 5 5 0] 66 67% 85%
EOE 4 3 2 1 0 10 40% 70%
London 10 4 0] 0] 0] 14 71% 100%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 8 3 0] 1 0] 12 67% 92%
NW 6 O 1 0] 0] 7 86% 86%
SE 4 0 1 1 0] 6 67% 67%
SW 4 1 1 2 0 8 50% 63%
Northern
Ireland 2 2 0 2 0 6 33% 67%
Scotland 5 1 1 1 0 8 63% 75%
Wales 4 ] 3 4 0 M 36% 36%
UK | 55| 15| 9] 12] o] 9 60% 77%

16. All children who are streamed away from an emergency care setting must be assessed
by a clinician with paediatric competences and experience in paediatric initial
assessment within pre-agreed parameters including basic observations

% services
met % services met &
M PM | NM | NA | ND | n standard part met standard

England 43 8 7 38 0] 66 65% 77%
EOE 7 2 0 1 0 10 70% 90%
London 9 1 2 2 0 14 64% 71%
Midlands 8 ] 1 0 0 9 89% 89%
NEY 6 3 1 2 0 12 50% 75%
NW 4 ] 2 1 0 7 57% 57%
SE 5 1 0 0 0 6 83% 100%
SW 4 1 1 2 0 8 50% 63%
Northern
Ireland 3 1 0 2 0 6 50% 67%
Scotland 4 1 0 3 0 8 50% 63%
Wales 5 4 1 1 0 M 45% 82%
UK | 55| 14| 8] 14| o] 9 60% 76%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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17. All children attending emergency care settings are visually assessed by a doctor or
nurse immediately upon arrival with clinical assessment undertaken within 15 minutes
to determine priority category, supplemented by a pain score and a full record of vital

signs.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 25 34 7 0] 0] 66 38% 89%
EOE 4 6 0 0 0 10 40% 100%
London 4 7 3 0] 0] 14 29% 79%
Midlands 5 3 1 0] 0] 9 56% 89%
NEY 3 8 1 0] 0] 12 25% 92%
NW 4 2 1 0] 0] 7 57% 86%
SE 1 5 0] 0] 0] 6 17% 100%
SW 4 3 1 0 0 8 50% 88%

Northern
Ireland 1 2 3 0 0 6 17% 50%
Scotland 3 3 2 0 0 8 38% 75%
Wales 1 7 3 0 0 M 9% 73%
UK | 30| 46| 15] o] o] 9 33% 84%

18. Asystem of prioritisation for full assessmentis in place if the triage waiting time exceeds

15 minutes

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 44 12 38 0] 2 66 67% 85%
EOE 5 3 1 0 1 10 50% 80%
London 9 1 4 0 0 14 64% 71%
Midlands 7 1 1 0 0 9 78% 89%
NEY 8 3 0 0 1 12 67% 92%
NW 5 2 0 0 0 7 71% 100%
SE 3 2 1 0 0 6 50% 83%
SW 7 0 1 0 0 8 88% 88%

Northern
Ireland 4 1 1 0 0 6 67% 83%
Scotland 3 1 4 0 0 8 38% 50%
Wales 5 2 4 0 0 M 45% 64%
UK | 56| 16| 17| o] 2| o 62% 79%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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19. Children with abnormal vital signs at initial triage assessment have their observations

repeated within 60 minutes.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 34 24 6 0] 2 66 52% 88%
EOE 5 4 1 0 0 10 50% 90%
London 8 4 1 0] 1 14 57% 86%
Midlands 5 4 0] 0] 0] 9 56% 100%
NEY 5 5 1 0] 1 12 42% 83%
NW 4 2 1 0] 0] 7 57% 86%
SE 4 2 0] 0] 0] 6 67% 100%
SW 3 3 2 0 0 8 38% 75%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 8 0 0 0 0 8 100% 100%
Wales 3 3 4 0 1 M 27% 55%
UK | 48| 28| 12] o] 3| 9 53% 84%

20. Every emergency department treating

children has an established Early Warning

System.
% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 63 0 1 0 2 66 95% 95%
EOE 10 0] 0] 0] 0] 10 100% 100%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 10 0 1 0 1 12 83% 83%
NW 7 0 0 0 0 7 100% 100%
SE 6 0 0 0 0 6 100% 100%
SW 7 0 0 0 1 8 88% 88%
Northern
Ireland 6 0 0 0 0 6 100% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales 9 2 0 0 0 M 82% 100%
UK | 86| 2| 1] o] 2| o 95% 97%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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21. Policies in place for the escalation of care for critically unwell children.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 60 3 1 0] 2 66 91% 95%
EOE 9 1 0 0 0 10 90% 100%
London 12 1 1 0] 0] 14 86% 93%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY N 0] 0] 0] 1 12 92% 92%
NW 7 0] 0] 0] 0] 7 100% 100%
SE 5 1 0] 0] 0] 6 83% 100%
SW 7 0 0 0 1 8 88% 88%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales 9 1 1 0 0 M 82% 91%
UK | 82| 5| 2] o] 2| 9 90% 96%

22. The appropriate range of drugs and equipment is available for facilities receiving unwell
or injured children

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 65 1 0 0 0 66 98% 100%
EOE 10 0] 0] 0] 0] 10 100% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0 0 0 0 12 100% 100%
NW 7 0 0 0 0 7 100% 100%
SE 6 0 0 0 0 6 100% 100%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 7 1 0 0 0 8 88% 100%
Wales 9 2 0 0 0 M 82% 100%
UK | 86| 5| o] o] o] o 95% 100%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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23. Analgesia is dispensed for children with moderate and severe pain within 20 minutes
of arrival to the emergency department and pain score is reassessed and acted upon
within 60 minutes

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 26 34 4 1 1 66 39% 91%
EOE 3 7 0 0 0 10 30% 100%
London 5 6 2 0] 1 14 36% 79%
Midlands 2 7 0] 0] 0] 9 22% 100%
NEY 6 5 1 0] 0] 12 50% 92%
NW 4 2 0] 1 0] 7 57% 86%
SE 4 2 0] 0] 0] 6 67% 100%
SW 2 5 1 0 0 8 25% 88%
Northern
Ireland 1 3 2 0 0 6 17% 67%
Scotland 4 4 0 0 0 8 50% 100%
Wales 4 4 3 0 0 M 36% 73%
UK | 35| 45| o] 1] 1] 9 38% 88%

24. Registered practitioners treating children in the emergency department deliver health
promotion and accident prevention advice that is recorded in discharge summary

notes.
% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 27 26 12 1 0 66 41% 80%
EOE 3 3 4 0] 0] 10 30% 60%
London 8 6 0] 0] 0] 14 57% 100%
Midlands 3 6 0] 0] 0] 9 33% 100%
NEY 5 4 3 0 0 12 42% 75%
NW 2 1 3 1 0 7 29% 43%
SE 4 2 0 0 0 6 67% 100%
SW 2 4 2 0 0 8 25% 75%
Northern
Ireland ] 5 1 0 0 6 0% 83%
Scotland 2 3 3 0 0 8 25% 63%
Wales 2 2 7 0 0 M 18% 36%
UK | 31| 36| 23] 1] o] o 34% 74%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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25. Discharge summaries are sent to the child’'s GP and other relevant healthcare
professionals within 24 hours of their attendance to the emergency department

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 54 12 0] 0] 0] 66 82% 100%
EOE 6 4 0 0 0 10 60% 100%
London 12 2 0] 0] 0] 14 86% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY N 1 0] 0] 0] 12 92% 100%
NW 5 2 0] 0] 0] 7 71% 100%
SE 5 1 0] 0] 0] 6 83% 100%
SW 6 2 0 0 0 8 75% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales 4 5 2 0 0 M 36% 82%
UK | 7| 18] 2] o] o] o 78% 98%

26. Emergency ambulatory care teams work with community services to promote and

develop prevention to hospital admissions

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard

England 32 19 10 3 2 66 48% 77%
EOE 5 3 2 0] 0] 10 50% 80%
London 9 4 1 0] 0] 14 64% 93%
Midlands 4 2 2 1 0] 9 44% 67%
NEY 7 3 1 1 0 12 58% 83%
NW 1 3 2 1 0 7 14% 57%
SE 3 2 1 0 0 6 50% 83%
SW 3 2 1 0 2 8 38% 63%
Northern
Ireland 2 0 4 0 0 6 33% 33%
Scotland 2 4 2 0 0 8 25% 75%
Wales 1 2 5 3 0 M 9% 27%
UK | 37| 25| 21| 6] 2| o 41% 68%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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27. All staff who regularly look after children must have up to date safeguarding
children training and competence in line with the RCPCH Intercollegiate Document

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 57 9 0] 0] 0] 66 86% 100%
EOE 8 2 0 0 0 10 80% 100%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 8 4 0] 0] 0] 12 67% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 6 2 0 0 0 8 75% 100%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 6 2 0 0 0 8 75% 100%
Wales 8 3 0 0 0 M 73% 100%
UK | 74| 15| 2] o] o] o 81% 98%

28. All emergency departments nominate a
for safeguarding

lead consultant and a

lead nurse responsible

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 54 N 1 0 0 66 82% 98%
EOE 8 2 0] 0] 0] 10 80% 100%
London 9 5 0] 0] 0] 14 64% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY N 1 0 0 0 12 92% 100%
NW 5 1 1 0 0 7 71% 86%
SE 5 1 0 0 0 6 83% 100%
SW 7 1 0 0 0 8 88% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 7 1 0 0 0 8 88% 100%
Wales 9 2 0 0 0 M 82% 100%
UK | 75| 15| 1] o] o] o 82% 99%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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29. All emergency care settings have guidelines for safeguarding children

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 65 1 0] 0] 0] 66 98% 100%
EOE 10 0 0 0 0 10 100% 100%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0] 0] 0] 0] 12 100% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 6 0 0 0 0 6 100% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales N 0 0 0 0 M 100% 100%
UK | 90| 1| o] o] o] o 99% 100%

30. All staff in emergency care settings have access to safeguarding advice 24 hours a day
from a paediatrician with safeguarding expertise

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 64 1 0 0 1 66 7% 98%
EOE 9 0] 0] 0] 1 10 90% 90%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0 0 0 0 12 100% 100%
NW 6 1 0 0 0 7 86% 100%
SE 6 0 0 0 0 6 100% 100%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 5 0 1 0 0 6 83% 83%
Scotland 8 0 0 0 0 8 100% 100%
Wales 10 1 0 0 0 M 91% 100%
UK | 87| 2| 1] o] 1] o 96% 98%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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31. Information from the Child Protection Plan is available to staff in emergency care

settings

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 59 6 0] 0] 1 66 89% 98%
EOE 9 1 0 0 0 10 90% 100%
London N 2 0] 0] 1 14 79% 93%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0] 0] 0] 0] 12 100% 100%
NW 5 2 0] 0] 0] 7 71% 100%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 7 1 0 0 0 8 88% 100%

Northern
Ireland 6 0 0 0 0 6 100% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales 6 4 1 0 0 M 55% 91%
UK | 79| 10| 1] o] 1] 9 87% 98%

32. Systems are in place to identify children and young people who attend frequently

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 62 4 0 0 0 66 94% 100%
EOE 10 O 0] 0] 0] 10 100% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 7 2 0] 0] 0] 9 78% 100%
NEY 12 ] 0 0 0 12 100% 100%
NW 7 ] 0 0 0 7 100% 100%
SE 5 1 0 0 0 6 83% 100%
SW 8 ] 0 0 0 8 100% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 6 2 0 0 0 8 75% 100%
Wales N ) 0 0 0 M 100% 100%
UK | 84| 7] o] o] o] o 92% 100%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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33. The primary care team, including GP and health visitor/school nurse and named social
worker, are informed, within an agreed timescale, of each attendance

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 55 8 2 0] 1 66 83% 95%
EOE 9 1 0 0 0 10 90% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 6 1 2 0] 0] 9 67% 78%
NEY N 1 0] 0] 0] 12 92% 100%
NW 4 3 0] 0] 0] 7 57% 100%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 6 1 0 0 1 8 75% 88%
Northern
Ireland 4 2 0 0 0 6 67% 100%
Scotland 5 3 0 0 0 8 63% 100%
Wales 9 1 1 0 0 M 82% 91%
UK | 73] 14| 3] o] 1] 9 80% 96%

34, Areview of the notes is undertaken by a senior doctor or nurse when a child leaves or

removed from the department without being seen

is

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 47 12 5 0 2 66 71% 89%
EOE 7 2 1 0] 0] 10 70% 90%
London 10 4 0] 0] 0] 14 71% 100%
Midlands 5 1 3 0] 0] 9 56% 67%
NEY N 1 0 0 0 12 92% 100%
NW 5 1 0 0 1 7 71% 86%
SE 2 2 1 0 1 6 33% 67%
SW 7 1 0 0 0 8 88% 100%
Northern
Ireland 2 2 2 0 0 6 33% 67%
Scotland 6 2 0 0 0 8 75% 100%
Wales 4 4 3 0 0 M 36% 73%
UK | 59| 20| 10] o] 2| o 65% 87%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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35. When treating adults, staff must recognise the potential impact of a parent’s or carer’s
physical and mental health on the wellbeing of dependents, and take appropriate
action, including when domestic abuse is suspected

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 56 5 1 3 1 66 85% 92%
EOE 8 2 0 0 0 10 80% 100%
London 12 2 0] 0] 0] 14 86% 100%
Midlands 8 0] 1 0] 0] 9 89% 89%
NEY N 0] 0] 1 0] 12 92% 92%
NW 5 1 0] 1 0] 7 71% 86%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 6 0 0 1 1 8 75% 75%
Northern
Ireland 5 0 1 0 0 6 83% 83%
Scotland 5 2 1 0 0 8 63% 88%
Wales 10 1 0 0 0 M 91% 100%
UK | 76| 8| 3| 3| 1] 9 84% 92%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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36. Implementation of nationally approved information sharing systems (such as the Child
Protection Information Sharing (CPIS) system in England) is occurring as per contract

NOTE: the metric associated with this standard only applied in England, so self-
reported results outside England should be read and interpreted with caution and
may not reflect practice.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 62 3 1 0 0 66 94% 98%
EOE 10 0] 0] 0] 0] 10 100% 100%
London 13 0] 1 0] 0] 14 93% 93%
Midlands 8 1 0 0 0 9 89% 100%
NEY 12 0 0 0 0 12 100% 100%
NW 6 1 0 0 0 7 86% 100%
SE 6 0 0 0 0 6 100% 100%
SW 7 1 0 0 0 8 88% 100%
Northern
Ireland 2 1 1 2 0] 6 33% 50%
Scotland 3 0] 1 4 0] 8 38% 38%
Wales 5 0] 0] 6 0] N 45% 45%
UK | 72| 4| 3] 12] of o 79% 84%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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37. Policies are in place to review cases where ICYP either leave or abscond from a
department unexpectedly prior to discharge or when they do not attend for planned

follow up

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 33 3] 2 0] 0] 66 50% 97%
EOE 3 6 1 0 0 10 30% 90%
London 6 8 0] 0] 0] 14 43% 100%
Midlands 4 5 0] 0] 0] 9 44% 100%
NEY 8 4 0] 0] 0] 12 67% 100%
NW 3 4 0] 0] 0] 7 43% 100%
SE 2 3 1 0] 0] 6 33% 83%
SW 7 1 0 0 0 8 88% 100%

Northern
Ireland 1 4 1 0 0 6 17% 83%
Scotland 5 3 0 0 0 8 63% 100%
Wales 3 7 1 0 0 M 27% 91%
UK | 42| 45| 4| o] o] o 46% 96%

38. ICYP at high risk of potential safeguarding presentations are reviewed by a senior (ST4+)
paediatrician or PEM doctor (e.g. infants who are non mobile presenting with injuries
such as bruising, burns or fractures)

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 40 22 2 0 2 66 61% 94%
EOE 5 5 0] 0] 0] 10 50% 100%
London 8 5 1 0] 0] 14 57% 93%
Midlands 6 2 1 0] 0] 9 67% 89%
NEY 8 3 0 0 1 12 67% 92%
NW 4 2 0 0 1 7 57% 86%
SE 3 3 0 0 0 6 50% 100%
SW 6 2 0 0 0 8 75% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 2 6 0 0 0 8 25% 100%
Wales 5 4 2 0 0 M 45% 82%
UK | 52| 33| 4] o] 2| 9 57% 93%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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39. All CYP presenting to a children’s ED have a developmentally appropriate assessment
of their immediate emotional and mental health needs.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 29 18 17 0] 2 66 44% 71%
EOE 4 3 3 0 0 10 40% 70%
London 6 4 4 0] 0] 14 43% 71%
Midlands 4 2 3 0] 0] 9 44% 67%
NEY 4 4 3 0] 1 12 33% 67%
NW 5 1 1 0] 0] 7 71% 86%
SE 3 3 0] 0] 0] 6 50% 100%
SW 3 1 3 0 1 8 38% 50%
Northern
Ireland 3 2 1 0 0 6 50% 83%
Scotland 1 2 5 0 0 8 13% 38%
Wales 3 7 0 1 0 M 27% 91%
UK | 36| 29| 23] 1] 2| 9 40% 71%

40. A documented risk and capacity assessment should be done for all patients presenting
in mental health crisis and this process should commence at triage

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 46 N 9 0 0 66 70% 86%
EOE 6 2 2 0] 0] 10 60% 80%
London 7 6 1 0] 0] 14 50% 93%
Midlands 7 0] 2 0] 0] 9 78% 78%
NEY 10 1 1 0 0 12 83% 92%
NW 4 2 1 0 0 7 57% 86%
SE 6 0 0 0 0 6 100% 100%
SW 6 0 2 0 0 8 75% 75%
Northern
Ireland 3 3 0 0 0 6 50% 100%
Scotland 3 1 4 0 0 8 38% 50%
Wales 5 4 1 0 1 M 45% 82%
UK | s7] 19| 4] o] 1] 9 63% 84%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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41. Adequate and appropriate space is available for children/families in crisis and should
include safe space with suitable supervision by emergency staff

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 31 22 13 0] 0] 66 47% 80%
EOE 2 5 3 0 0 10 20% 70%
London 5 6 3 0] 0] 14 36% 79%
Midlands 4 3 2 0] 0] 9 44% 78%
NEY 9 1 2 0] 0] 12 75% 83%
NW 4 2 1 0] 0] 7 57% 86%
SE 4 2 0] 0] 0] 6 67% 100%
SW 3 3 2 0 0 8 38% 75%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 3 3 2 0 0 8 38% 75%
Wales 6 3 2 0 0 M 55% 82%
UK | 43| 29| 19| o] o] 9 47% 79%

42. There is access to mental health records and development of individual crisis plans for
each ICYP seen and assessed in mental health crisis in the ED

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 48 10 8 0 0 66 73% 88%
EOE 7 2 1 0] 0] 10 70% 90%
London N 2 1 0] 0] 14 79% 93%
Midlands 5 3 1 0] 0] 9 56% 89%
NEY 10 0 2 0 0 12 83% 83%
NW 6 0 1 0 0 7 86% 86%
SE 4 1 1 0 0 6 67% 83%
SW 5 2 1 0 0 8 63% 88%
Northern
Ireland 2 3 1 0 0 6 33% 83%
Scotland 4 3 1 0 0 8 50% 88%
Wales 7 3 1 0 0 M 64% 91%
UK | e1] 19| n| o] o] o 67% 88%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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43. A clear system is in place with service planners to escalate care of patients who require

Tier 3(+) in-patient care

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 44 4 15 0] 3 66 67% 73%
EOE 7 0 3 0 0 10 70% 70%
London 6 2 4 0] 2 14 43% 57%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 7 1 4 0] 0] 12 58% 67%
NW 5 0] 2 0] 0] 7 71% 71%
SE 5 0] 1 0] 0] 6 83% 83%
SW 5 1 1 0 1 8 63% 75%
Northern
Ireland 1 2 3 0 0 6 17% 50%
Scotland 3 2 3 0 0 8 38% 63%
Wales 7 3 0 0 1 M 64% 91%
UK | ss| n| 21| o] 4| 9 60% 73%

44, Emergency clinicians with responsibility for the care of children receive training in how
to assess risk and immediately manage children’s mental health needs and support
their family/carers. Training should include risk assessment, current legislation on
parental responsibility, consent, confidentiality and mental capacity.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 31 21 14 0] 0] 66 47% 79%
EOE 4 4 2 0 0 10 40% 80%
London 8 3 3 0 0 14 57% 79%
Midlands 3 2 4 0 0 9 33% 56%
NEY 8 4 0 0 0 12 67% 100%
NW 2 5 0 0 0 7 29% 100%
SE 4 1 1 0 0 6 67% 83%
SW 2 2 4 0 0 8 25% 50%
Northern
Ireland 1 2 3 0 0 6 17% 50%
Scotland 3 1 4 0 0 8 38% 50%
Wales 1 9 1 0 0 M 9% 91%
UK | 36| 33| 22| o] o] o 40% 76%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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45. Telephone availability of paediatric mental health practitioner 24hours a day, 7 days a
week, for advice and able to attend for assessment when appropriate

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 51 M 3 0] 1 66 77% 94%
EOE 7 2 1 0 0 10 70% 90%
London 10 2 1 0] 1 14 71% 86%
Midlands 7 2 0] 0] 0] 9 78% 100%
NEY 10 2 0] 0] 0] 12 83% 100%
NW 7 0] 0] 0] 0] 7 100% 100%
SE 5 1 0] 0] 0] 6 83% 100%
SW 5 2 1 0 0 8 63% 88%
Northern
Ireland O 4 2 0 0 6 0% 67%
Scotland 3 2 3 0 0 8 38% 63%
Wales N 0 0 0 0 M 100% 100%
UK | es| 17| 8] o] 1] 9 71% 90%

46. Policies are in place for the management of an acutely distressed child or young person
incorporating the use of acute tranquilisation and, as a last resort, restraint for those
who are acutely disturbed or at risk of harm to themselves or others.

% services met | % services met & part met
M PM |NM [ NA | ND |n standard standard

England 36 12 M 0] 0] 66 55% 83%
EOE 1 6 3 0 0 10 10% 70%
London N 2 1 0 0 14 79% 93%
Midlands 3 3 3 0 0 9 33% 67%
NEY 8 3 1 0 0 12 67% 92%
NW 4 2 1 0 0 7 57% 86%
SE 5 1 0 0 0 6 83% 100%
SW 4 2 2 0 0 8 50% 75%
Northern
Ireland 1 1 4 0 0 6 17% 33%
Scotland 2 0 6 0 0 8 25% 25%
Wales 1 4 6 0 0 M 9% 45%
UK | 40| 24| 27] o] o] o 44% 70%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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47. When CYP require access to a mental health in-patient bed but there is a delay >4 hrs,
they are looked after in a suitable paediatric facility with appropriate in-patient facilities,
regular CAMHS review, trained registered mental health nurses and paediatric nursing
support

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 19 38 8 0] 1 66 29% 86%
EOE 2 5 3 0 0 10 20% 70%
London 4 9 0] 0] 1 14 29% 93%
Midlands 1 8 0] 0] 0] 9 1% 100%
NEY 4 7 1 0] 0] 12 33% 92%
NW 4 2 1 0] 0] 7 57% 86%
SE 1 4 1 0] 0] 6 17% 83%
SW 3 3 2 0 0 8 38% 75%
Northern
Ireland O 2 4 0 0 6 0% 33%
Scotland 3 2 2 1 0 8 38% 63%
Wales O 6 5 0 0 M 0% 55%
UK | 22| 48| 9] 1] 1] 9 24% 77%

48. There is a clear pre-identified pathway for patients on a Section 136 order for an
identified place of safety to meet their medical and mental health needs

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 27 21 12 1 5 66 41% 73%
EOE 5 3 2 0 0 10 50% 80%
London 5 2 4 0 3 14 36% 50%
Midlands 3 3 2 0 1 9 33% 67%
NEY 4 7 1 0 0 12 33% 92%
NW 3 2 2 0 0 7 43% 71%
SE 4 0 0 1 1 6 67% 67%
SW 3 4 1 0 0 8 38% 88%
Northern
Ireland 1 1 3 1 0 6 17% 33%
Scotland 1 1 5 1 0 8 13% 25%
Wales 5 5 1 0 0 M 45% 91%
UK | 34| 28] 21| 3| 5| 9 37% 68%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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49. Triage systems must consider the additional requirements of prioritising care for
children with complex medical needs

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 46 10 10 0] 0] 66 70% 85%
EOE 6 0 4 0 0 10 60% 60%
London 9 4 1 0] 0] 14 64% 93%
Midlands 6 1 2 0] 0] 9 67% 78%
NEY N 1 0] 0] 0] 12 92% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 3 2 1 0] 0] 6 50% 83%
SW 5 1 2 0 0 8 63% 75%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 5 3 0 0 0 8 63% 100%
Wales 5 5 1 0 0 M 45% 91%
UK | 59| 19| 13] o] o] 9 65% 86%

50. When treating a child with complex medical needs, the need to consider early
escalation for senior review should be included in all training and induction

% services met | % services met &
M PM | NM | NA | ND | n standard part met standard
England 37 14 12 0 3 66 56% 77%
EOE 5 2 3 0] 0] 10 50% 70%
London 7 1 4 0] 2 14 50% 57%
Midlands 4 2 2 0] 1 9 44% 67%
NEY 7 4 1 0 0 12 58% 92%
NW 6 1 0 0 0 7 86% 100%
SE 5 1 0 0 0 6 83% 100%
SW 3 3 2 0 0 8 38% 75%
Northern
Ireland 3 3 0 0 6 50% 50%
Scotland 5 2 0 0 8 63% 88%
Wales 2 6 3 0 0 M 18% 73%
UK | 47| 22| 19| o] 3| 9 52% 76%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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51. When treating a child with complex medical needs, staff should ask to see the child’s
emergency care plan

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 55 7 2 1 1 66 83% 94%
EOE 8 1 1 0 0 10 80% 90%
London N 2 0] 0] 1 14 79% 93%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 12 0] 0] 0] 0] 12 100% 100%
NW 4 2 0] 1 0] 7 57% 86%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 6 1 1 0 0 8 75% 88%
Northern
Ireland 3 2 1 0 0 6 50% 83%
Scotland 6 1 1 0 0 8 75% 88%
Wales 7 4 0 0 0 M 64% 100%
UK | | | 4] 1] 1] 9 78% 93%

52. The needs of children with complex medical needs must be
planning and design of the emergency department.

considered within the

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard

England 30 20 13 1 2 66 45% 76%
EOE 5 3 2 0] 0] 10 50% 80%
London 5 5 4 0] 0] 14 36% 71%
Midlands 4 4 0] 0] 1 9 44% 89%
NEY 6 2 4 0 0 12 50% 67%
NW 3 3 0 1 0 7 43% 86%
SE 5 1 0 0 0 6 83% 100%
SW 2 2 3 0 1 8 25% 50%
Northern
Ireland ] 4 0 0 6 0% 67%
Scotland 2 2 4 0 0 8 25% 50%
Wales 3 1 7 0 0 M 27% 36%
UK | 35| 27| 26| 1] 2| 9 38% 68%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)



RCPCH/June 2022

53. Where electronic alerts are available these must be used to signpost to relevant
information such as emergency care plans or the requirement for an early senior

assessment

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 50 10 5 1 0] 66 76% 91%
EOE 4 2 3 1 0 10 40% 60%
London 10 3 1 0] 0] 14 71% 93%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY N 1 0] 0] 0] 12 92% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 4 2 0] 0] 0] 6 67% 100%
SW 7 0 1 0 0 8 88% 88%

Northern
Ireland 4 1 1 0 0 6 67% 83%
Scotland 5 2 1 0 0 8 63% 88%
Wales 9 1 1 0 0 M 82% 91%
UK | e8| 14| 8] 1] o] 9 75% 90%

54. Information about the child or young person’s attendance to an emergency care
setting should be shared with the relevant professionals involved with them, including
the lead clinician. Links should also be established with local specialist nurse and
community children’s nursing team to ensure effective follow-up care and support

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 35 24 5 1 1 66 53% 89%
EOE 6 3 1 0 0 10 60% 90%
London 7 6 1 0 0 14 50% 93%
Midlands 4 5 0 0 0 9 44% 100%
NEY 8 4 0 0 0 12 67% 100%
NW 3 1 2 1 0 7 43% 57%
SE 4 0 1 0 1 6 67% 67%
SW 3 5 0 0 0 8 38% 100%
Northern
Ireland 1 2 3 0 0 6 17% 50%
Scotland 3 4 1 0 0 8 38% 88%
Wales 5 5 1 0 0 M 45% 91%
UK | 44| 35| 10] 1] 1] 9 48% 87%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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55. The needs of children must be included in the strategic and operational planning and
delivery of preparing and responding to major incidents

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 59 4 2 1 0] 66 89% 95%
EOE 8 2 0 0 0 10 80% 100%
London 12 1 1 0] 0] 14 86% 93%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY N 1 0] 0] 0] 12 92% 100%
NW 6 0] 0] 1 0] 7 86% 86%
SE 5 0] 1 0] 0] 6 83% 83%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 3 2 1 0 0 6 50% 83%
Scotland 7 1 0 0 0 8 88% 100%
Wales N 0 0 0 0 M 100% 100%
UK | so| 7| 3| 1] o] o 88% 96%

56. Children, paediatric medical staff and nursing staff must be involved routinely in
appropriate incident exercises with the relevant safeguards in place

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard

England 38 15 12 1 0 66 58% 80%
EOE 2 6 2 0] 0] 10 20% 80%
London 8 2 4 0] 0] 14 57% 71%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 7 1 4 0 0 12 58% 67%
NW 4 2 0 1 0 7 57% 86%
SE 3 2 1 0 0 6 50% 83%
SW 5 2 1 0 0 8 63% 88%
Northern
Ireland 2 0 4 0 0 6 33% 33%
Scotland 3 3 2 0 0 8 38% 75%
Wales 6 1 4 0 0 M 55% 64%
UK | 49| 19| 2] 1] o] o 54% 75%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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57. Each region has a Paediatric Critical Care (PCC) Transport team, provided, managed
and governed by its Paediatric Critical Care ODN

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 63 2 0] 1 0] 66 95% 98%
EOE 9 1 0 0 0 10 90% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0] 0] 0] 0] 12 100% 100%
NW 7 0] 0] 0] 0] 7 100% 100%
SE 5 0] 0] 1 0] 6 83% 83%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 4 2 0 0 0 6 67% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales N 0 0 0 0 M 100% 100%
UK | 86| 4| o] 1] o] o 95% 99%

58. The regional PICU has a dedicated, 24-hour transfer helpline, for critically ill or injured
children, providing clinical support and advice, and co-ordinating paediatric retrievals
and transfers

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 63 1 0 1 1 66 95% 97%
EOE 9 1 0] 0] 0] 10 90% 100%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 8 0] 0] 0] 1 9 89% 89%
NEY 12 0 0 0 0 12 100% 100%
NW 7 0 0 0 0 7 100% 100%
SE 5 0 0 1 0 6 83% 83%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 5 1 0 0 0 6 83% 100%
Scotland 8 0 0 0 0 8 100% 100%
Wales N 0 0 0 0 M 100% 100%
UK | 87| 2| o] 1] 1] 9 96% 98%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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|n

transfers

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard
England 52 12 0] 1 1 66 79% 97%
EOE 6 4 0 0 0 10 60% 100%
London 9 4 0] 1 0] 14 64% 93%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 9 2 0] 0] 1 12 75% 92%
NW 7 0] 0] 0] 0] 7 100% 100%
SE 6 0] 0] 0] 0] 6 100% 100%
SW 7 1 0 0 0 8 88% 100%

Northern
Ireland 3 3 0 0 0 6 50% 100%
Scotland 4 2 0 2 0 8 50% 75%
Wales 3 7 0 0 1 M 27% 91%
UK | 62| 24| o] 3| 2| 9 68% 95%

60. ED staff trained in stabilisation and transfer of paediatric patients

% servicesmet | % services met &
M PM | NM | NA | ND standard part met standard

England 46 15 3 2 0 66 70% 92%
EOE 8 2 0] 0] 0] 10 80% 100%
London 8 4 2 0] 0] 14 57% 86%
Midlands 7 2 0] 0] 0] 9 78% 100%
NEY 9 3 0 0 0 12 75% 100%
NW 3 3 0 1 0 7 43% 86%
SE 5 1 0 0 0 6 83% 100%
SW 6 0 1 1 0 8 75% 75%
Northern
Ireland 3 2 1 0 0 6 50% 83%
Scotland 2 3 0 2 1 8 25% 63%
Wales 1 8 2 0 0 M 9% 82%
UK | 52| 28] 6] 4] 1] 9 57% 88%

The Royal College of Paediatrics and Child Health is a registered charity in

England and Wales (105774) and in Scotland (SCO38299)
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61. Parents and families of children transferred between hospitals are given practical help
and information detailing their child’s transfer destination.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 48 12 4 2 0] 66 73% 91%
EOE 5 4 1 0 0 10 50% 90%
London 8 4 2 0] 0] 14 57% 86%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 10 1 1 0] 0] 12 83% 92%
NW 5 1 0] 1 0] 7 71% 86%
SE 5 0] 0] 1 0] 6 83% 83%
SW 7 1 0 0 0 8 88% 100%
Northern
Ireland 2 1 3 0 0 6 33% 50%
Scotland 5 1 1 1 0 8 63% 75%
Wales 5 4 2 0 0 M 45% 82%
UK | 60| 18] 10] 3| o] 9 66% 86%

62. All emergency departments caring for children have local agreed policies in place for
responding to the unexpected death of a child.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 65 1 0 0 0 66 98% 100%
EOE 10 0] 0] 0] 0] 10 100% 100%
London 14 0] 0] 0] 0] 14 100% 100%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 12 0 0 0 0 12 100% 100%
NW 7 0 0 0 0 7 100% 100%
SE 6 0 0 0 0 6 100% 100%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 3 2 1 0 0 6 50% 83%
Scotland 7 1 0 0 0 8 88% 100%
Wales 10 1 0 0 0 M 91% 100%
UK | 85| 5| 1] o] o] o 93% 99%

The Royal College of Paediatrics and Child Health is a registered charity in
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63. Children that have died outside of the hospital setting are taken to a hospital with
paediatric facilities

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 62 2 0] 2 0] 66 94% 97%
EOE 10 0 0 0 0 10 100% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY N 0] 0] 1 0] 12 92% 92%
NW 7 0] 0] 0] 0] 7 100% 100%
SE 5 0] 0] 1 0] 6 83% 83%
SW 7 1 0 0 0 8 88% 100%
Northern
Ireland 4 0 2 0 0 6 67% 67%
Scotland 5 1 0 2 0 8 63% 75%
Wales 10 0 1 0 0 M 91% 91%
UK | 1| 3| 3] 4] o] 9 89% 92%

64. All emergency departments caring for children provide training to staff on how to
support carers/parents in response to an unexpected death

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 38 24 3 0 1 66 58% 94%
EOE 6 3 1 0] 0] 10 60% 90%
London 8 5 1 0] 0] 14 57% 93%
Midlands 5 4 0] 0] 0] 9 56% 100%
NEY 5 6 1 0 0 12 42% 92%
NW 6 1 0 0 0 7 86% 100%
SE 5 1 0 0 0 6 83% 100%
SW 3 4 0 0 1 8 38% 88%
Northern
Ireland 2 2 2 0 0 6 33% 67%
Scotland 3 4 1 0 0 8 38% 88%
Wales 6 5 0 0 0 M 55% 100%
UK | 49| 35| 6] o] 1| 9 54% 92%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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65. Co-operation with the Rapid Response Team and Child Death Overview panel to ensure
learning is shared between agencies.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 62 3 0] 0] 1 66 94% 98%
EOE 9 1 0 0 0 10 90% 100%
London 13 1 0] 0] 0] 14 93% 100%
Midlands 9 0] 0] 0] 0] 9 100% 100%
NEY 12 0] 0] 0] 0] 12 100% 100%
NW 6 0] 0] 0] 1 7 86% 86%
SE 5 1 0] 0] 0] 6 83% 100%
SW 8 0 0 0 0 8 100% 100%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 3 2 1 2 0 8 38% 63%
Wales 9 0 1 1 0 M 82% 82%
UK | 771 6| 4] 3| 1] 9 85% 91%

66. All emergency care practitioners treating children in the urgent and emergency care
network have information systems that provide basic demographic and episode
related information

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 44 21 0 1 0 66 67% 98%
EOE 7 3 0] 0] 0] 10 70% 100%
London 7 7 0] 0] 0] 14 50% 100%
Midlands 6 3 0] 0] 0] 9 67% 100%
NEY 10 2 0 0 0 12 83% 100%
NW 4 3 0 0 0 7 57% 100%
SE 5 1 0 0 0 6 83% 100%
SW 5 2 0 1 0 8 63% 88%
Northern
Ireland 4 2 0 0 6 67% 100%
Scotland 7 1 0 0 8 88% 100%
Wales 6 4 1 0 M 55% 91%
UK | e1] 28] 1] 1] o] o 67% 98%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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67. All health organisations providing emergency care to children must collaborate with
national information centres (i.e. NHS Digital) to involve and inform of the needs of
patients, clinicians, managers and service planners/commissioners in developing
emergency care information systems.

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 48 10 5 0] 3 66 73% 88%
EOE 4 4 1 0 1 10 40% 80%
London 9 2 2 0] 1 14 64% 79%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY N 1 0] 0] 0] 12 92% 100%
NW 6 1 0] 0] 0] 7 86% 100%
SE 4 1 0] 0] 1 6 67% 83%
SW 6 0 2 0 0 8 75% 75%
Northern
Ireland 3 0 3 0 0 6 50% 50%
Scotland 5 0 2 0 8 63% 63%
Wales 3 5 3 0 0 M 27% 73%
UK | so| 15| 12] 2] 3| 9 65% 81%

68. All emergency departments treating children collect performance data that is used to
improve services locally and to benchmark performance nationally

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard
England 53 M 1 O 1 66 80% 97%
EOE 6 4 ] ] ] 10 60% 100%
London 13 1 ] ] ] 14 93% 100%
Midlands 9 ] ] ] ] 9 100% 100%
NEY 9 2 ] ] 1 12 75% 92%
NW 6 1 ] ] ] 7 86% 100%
SE 5 1 ) ) ) 6 83% 100%
SW 5 2 1 ) ) 8 63% 88%
Northern
Ireland o) 5 1 ) ) 6 0% 83%
Scotland 3 5 ) ) ) 8 38% 100%
Wales 7 4 ] ] ] M 64% 100%
UK |63 |25 |2 Jo [1 |91 |e9% 97%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)
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69. Emergency departments treating children adhere to Emergency Care Discharge
Summary Standard

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 38 20 6 0] 2 66 58% 88%
EOE 3 6 0 0 1 10 30% 90%
London 9 3 2 0] 0] 14 64% 86%
Midlands 8 1 0] 0] 0] 9 89% 100%
NEY 4 5 3 0] 0] 12 33% 75%
NW 5 2 0] 0] 0] 7 71% 100%
SE 4 1 0] 0] 1 6 67% 83%
SW 5 2 1 0 0 8 63% 88%
Northern
Ireland 3 1 2 0 0 6 50% 67%
Scotland 4 2 2 0 0 8 50% 75%
Wales 3 6 1 1 0 M 27% 82%
UK | 48| 29| n| 1] 2| 9 53% 85%

70. All emergency departments treating children have a nominated lead for paediatric
emergency research with PERUKI membership

% servicesmet | % services met &
M PM | NM | NA | ND | n standard part met standard

England 43 5 14 3 1 66 65% 73%

EOE 4 3 2 1 O 10 40% 70%

London N 1 1 O 1 14 79% 86%

Midlands 8 1 O O O 9 89% 100%

NEY 8 ] 4 ] ] 12 67% 67%

NW 4 ] 2 1 ] 7 57% 57%

SE 4 ] 1 1 ] 6 67% 67%

SW 4 ] 4 ] ] 8 50% 50%

Northern

Ireland 1 ) 5 ) ) 6 17% 17%

Scotland 4 1 3 ) ) 8 50% 63%

Wales 3 ) 8 ) ) M 27% 27%

UK |51 |6 |30 [3 [1 |91 |se% 63%

The Royal College of Paediatrics and Child Health is a registered charity in
England and Wales (105774) and in Scotland (SCO38299)



