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When you are on duty you 
must be readily accessible to 
colleagues seeking 
information, advice, or 
support.  

You must not abuse, 
discriminate against, 
bully, exploit, or harass 
anyone, or condone such 
behaviour by others. This 
applies to all interactions, 
including on social media 
and networking sites. 

 

You should take action, or 
support others to take 
action, if you witness or 
are made aware of 
bullying, harassment, or 
unfair discrimination. 

You must contribute to 
continuity and 
coordination of patient 
care. This is particularly 
important when patient 
care is shared between 
teams, or when patients 
are transferred between 
care providers. 
 
You must:  
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a. share all relevant 
information with 
colleagues involved in 
patient care (within 
and outside teams), 
including when you go 
off duty, when you 
delegate care, or refer 
patients to other 
health or social care 
providers   

b. check (where 
practical) that a 
named clinician or 
team has taken over 
responsibility when 
your role in a patient’s 
care has ended. This 
may be particularly 
important for patients 
with impaired capacity 
or who are vulnerable 
for other reasons. 

 

You must not assume that 
someone else will pass on 
the information needed 
for patient care.  

If you identify problems 
arising from poor 
communication or unclear 
responsibilities within or 
between teams, you must 
act promptly to deal with 
them. 

 

 

When recording decisions 
in patients’ medical 
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records, you should take a 
proportionate approach to 
the level of detail you 
record. Clinical records 
should include: 

a) relevant clinical 
findings 

b) decisions made and 
actions agreed 
(including decisions 
to take no action), 
and who has made 
the decisions and 
agreed the actions 

c) any drugs prescribed 
or other investigations 
or treatments 

d) the information 
given to patients 
and relevant others 

e) who is making the 
record and when. 

You must be familiar 
with, and use, the clinical 
governance and risk 
management structures 
and processes in any 
organisations that you 
work for or to which you 
are contracted. 

Patient safety may be 
affected if there is not 
enough cover. So you must 
take up any post or shift you 
have accepted, and work 
your contractual notice period 
before leaving a job, unless 
the employer has reasonable 
time to make other 
arrangements or your 
personal circumstances 
prevent this. 
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You must treat information 
about patients as 
confidential, including after a 
patient has died

You must try to find out what 
matters to patients so that 
you can share relevant 
information about the 
benefits and harms of 
proposed options and 
reasonable alternatives, 
including the option to take 
no action. 
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You must be satisfied that 
you have consent or other 
valid authority before you 
carry out any examination or 
investigation, provide 
treatment or involve patients 
or volunteers in teaching or 
research. 
 

All patients have the right to 
be involved in decisions about 
their treatment and care. ou 
must work in partnership with 
them, and share with them 
the information they will need 
to make decisions about their 
care, including: 

a. their condition, its 
likely progression and 
the options for 
treatment 

b. clear, accurate and 
up-to-date 
information, based 
on the best 
available evidence, 
about the potential 
benefits and risks of 
harm of available 
options, including 
the option to take 
no action 

c. the progress of their 
care, and your role 
and responsibilities in 
the team 

d. who is responsible for 
each aspect of patient 
care, and how 
information is shared 
within teams and 
among those who will 
be providing their care 

e. any other information 
patients need if they 
are asked to be 
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involved in teaching or 
research 

any potential or actual 
conflicts of interest that 
may influence the 
treatment and care 
options you share with 
patients. 

The exchange of 
information between 
medical professionals and 
patients is central to good 
decision making. You must 
give patients the information 
they want or need in a way 
they can understand. You 
should check their 
understanding of the 
information they have 
been given, and make 
sure they have the time 
and support to make 
informed decisions if they 
are able to (in line with 
our guidance Decision 
making and consent). 
 

You must provide a good 
standard of practice and care. 
If you assess, diagnose, or 
treat patients, you must 
work in partnership with 
patients to:  
 

g. consider the overall 
burden of the 
patient’s drugs and 
treatments and 
whether the 
benefits outweigh 
any risks of harm 

 

Whether you provide clinical 
care in a face-to-face setting, 
or through remote 
consultations via telephone, 
video-link, or online services, 
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you must provide safe and 
effective care. Where 
possible, you should agree 
with the patient which mode 
of consultation is most 
suitable to their individual 
needs and circumstances. If 
you can’t provide safe care 
through the mode of 
consultation you are using, 
you should offer an 
alternative if possible or 
signpost to other services. 
 

You must consider the needs 
and welfare of adults, 
children and young people 
who may be vulnerable and 
offer them help if you think 
their rights are being abused 
or denied. 
 

You must act promptly on 
any concerns you have about 
a patient, or someone close 
to a patient, who may be at 
risk of, or suffering, abuse or 
neglect. 

 

You must offer help in an 
emergency, taking account of 
your own safety, your 

https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
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competence, and the 
availability of other options 
for care. 

You must not 
unreasonably deny a 
patient access to 
treatment or care that 
meets their needs. If a 
patient poses a risk to 
your own health and 
safety, or that of other 
patients or staff, you 
should take all available 
steps to minimise the risk 
before providing 
treatment or making 
alternative arrangements 
for treatment. 

 

You must be open and 
honest with patients if things 
go wrong. If a patient under 
your care has suffered harm 
or distress, you should: 

a. put matters right (if 
possible) 

b. offer an apology 
(apologising does 
not mean that you 
are admitting legal 
liability for what 
has happened) 

c. explain fully and 
promptly what has 
happened and the 
likely short-term and 
long-term effects. 

 

You should only end a 
professional relationship with 
a patient when the 
breakdown of trust between 
you both means you cannot 
provide good clinical care to 
the patient. 
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Medical practice is a 
lifelong journey. It 
requires the development 
and maintenance of 
professional capabilities 
that equip medical 
professionals to keep 
pace with rapidly 
changing social, legal and 
technological 
developments. 
 
Good medical 
professionals keep their 
knowledge and skills up 
to date. They work within 
their scope of practice. 
They strive to develop 
and improve their 
professional performance 
and support their 
colleagues to do the 
same. Good medical 
professionals 
demonstrate leadership 
within their roles and use 
feedback and evidence to 
develop personal and 
professional insight. They 
demonstrate self-
awareness and manage 
their impact on others. 
 

You must be competent in all 
aspects of your work, 
including, where applicable, 
formal leadership roles, 
management, research, and 
teaching. 
 

All doctors have formal and informal 

leadership roles, and included this is now 

included in the curricula. We would suggest 

removing the word ‘formal’. 

You should be prepared to 
contribute to mentoring, 
teaching, training and 
professional support of 
students and other 
colleagues. This is 
especially important for 

We have a concern that this is adding more 

workload on to an already stretched group 

of individuals, particularly if this is not 

included in job plans.  
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individuals new to 
practice in the UK, 
returning from a period 
away from practice, or 
who do not have easy 
access to sources of 
support. 
 

You share the 
responsibility for shaping 
the culture of your 
working and learning 
environment whether or 
not you have a formal 
leadership role. You 
should develop leadership 
skills appropriate to your 
role, and work with 
others to make healthcare 
environments more 
supportive, inclusive and 
fair. 
 

The GMC may wish to have an inclusion 

here on ensuring that clinicians act 

responsibly and sustainably towards the 

environment in this section.  

You must provide the best 
service possible within 
the resources available, 
taking account of your 
responsibilities to 
patients, the wider 
population and global 
health.  
 

This section puts the emphasis on the 

individual rather than the system that they 

are operating in, which remains undefined. 

The GMC should consider the wording here.  

 

We note the GMC’s inclusion of ‘global 

health’ to incorporate considerations around 

climate change, and potentially antimicrobial 

resistance. The GMC should include a 

specific point to note those terms as well as 

sustainability.  

 

We have contributed to the development of 

a detailed response to this consultation 

submitted by the UK Health Alliance on 

Climate Change, which makes suggestions 

on the practicalities of doing this in more 

detail, and suggest the GMC take these into 

consideration  

You should be immunised 
against common serious 

The RCPCH is unequivocally of the view that 

all health and care staff should choose to be 
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communicable diseases 
(unless contraindicated). 
 

fully vaccinated against common serious 

communicable diseases, unless they are 

exempt.  

  

You must not 
demonstrate uninvited or 
unwelcome behaviour 
that can be reasonably 
interpreted as sexual and 
that offends, 
embarrasses, humiliates, 
intimidates, or otherwise 
harms an individual or 
group. 
 

The GMC should broaden this section out, to 

incorporate other behaviours such as 

coercion or control. Uninvited or unwelcome 

behaviour may not all be sexual in nature.  


