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Malpractice Policy for RCPCH Examinations and Assessments

1. Introduction

By entering an RCPCH examination (or assessment) candidates are deemed to have
understood and agreed to abide by all examination regulations and policies, including the
candidate code of conduct, as they will have signed to confirm they have read these
documents. Each application submitted through the Exam booking system includes a
requirement for candidates to tick a box that confirms this.

Incidents of malpractice may lead to unfair advantaging or disadvantaging of candidates.
RCPCH clearly has an obligation to address this. Furthermore, it is the view of the RCPCH
that engaging in malpractice serves to undermine the integrity of its examinations. So all
incidents of suspected malpractice are taken seriously by the RCPCH. This policy serves to
provide candidates with a clear warning that malpractice in RCPCH examinations is not
tolerated and may lead to the individual being expelled from the College and reported to
the General Medical Council or equivalent national regulator, as well as failing the exam in
which any malpractice is found to have occurred and being barred from retaking any
further RCPCH examinations or assessments.

In this process, malpractice means acting improperly in relation to a College examination
with the aim of gaining an unfair advantage for any person. Any claim of suspected
malpractice raised by an invigilator, remote proctor, examiner, host/host helper or fellow
candidate will be investigated and acted upon by the RCPCH in accordance with the
process set out in this document. This policy applies both to exams held in person (in
RCPCH-managed exam centres) or remotely.

Examples of malpractice include but are not restricted to:

e Engaging or colluding in copying or communicating with another candidate or
another individual not involved in the examination during the examination

e Making arrangements, or seeking to make arrangements, for another person to sit
the examination in the candidate’s stead

e Improperly obtaining or sharing the questions/scenarios before or after the
examination, or using examination content prior to, during or after the exam being
held

e The prohibited use of electronic devices such as mobile phones, MP3 players,
smart watches, other electrical devices etc. during the examination

e Impersonation, soliciting impersonation or falsifying entry criteria or qualifications.
If the impersonator is a member of the College or registered examination
candidate, action may be taken against them in accordance with the Bye Laws, in
addition to any action taken against the candidate

e Dishonestly obtaining or attempting to obtain entry to the examination by making
false claims about eligibility for the examination or falsifying any aspects of the
entry documentation

e Being dishonest about your experience, qualifications and current role

e Bribing or attempting to bribe an invigilator, examiner or RCPCH staff member
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e Attempting to influence or corrupt processing of results

e The use of pre-written notes in any form during the examination, including notes
written on body parts, clothes, water bottles and other objects, as well as paper

e Continuing to write, undertake a physical examination or give answers after the
allotted time

e Obtaining or seeking to obtain unfair advantage during an examination or inciting
other candidates to do so. Examples of unfair advantage include:

o Sharing information on the content of an examination on the day of the
examination

o having on their person any material that would give advantage in an
examination once the examination has commenced (this includes written
material in note or printed form, mobiles phones and electronic
communication devices)

o communicating or attempting to communicate with another candidate once
the examination has commenced, including passing information about the
contents of clinical examinations to candidates on subsequent days of the
same sitting. In such circumstances both candidates would be the subject of
the malpractice investigation

o failure to follow the instructions given by examiners, examinations staff or
remote proctors concerning the conduct and procedure for the examination

o soliciting, sharing or receiving examination content through social media or
messaging platforms

e Removing or attempting to remove from the examination any confidential material
relating to the content or conduct of the examination, including but not limited to
examination question or answer option materials or clinical examination scenario
content or associated resources’

e Obtaining or attempting to obtain confidential information concerning the
examination from an examiner, RCPCH staff member or other third party (e.g. role-
player, examination helper)

e Passing confidential information on the content of the examination to a third party

e Unacceptable or disruptive behaviour during an examination

e Any other form of cheating, deception, fraud or conduct that is likely to give an unfair
advantage to a candidate or candidates, or any behaviour that is contrary to the
process guidance of our partners (i.e. test centre procedures)

e Aiding or abetting any of the above

Personal belongings must be placed in the designated areas as instructed by the
examination invigilators. Valuables should not be brought to any in-person examination.
Please note the College will not take responsibility for any loss or damage to personal
belongings.

Unless the guidance for a specific examination states otherwise, mobile phones must be
switched off for the duration of the examination and must not be on the candidate’s
person. Exceptions to this currently include:

e Candidates sitting a theory examination via an online proctoring service. If they are
required to use their phones for the purposes of commencing the exam and
recording the exam via the instructed app then this is acceptable. Candidates
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attempting to access their phone for any other use may have sanctions levied
against them following a suspected malpractice investigation.

e Candidates sitting an online clinical examination where their mobile device may
be required to be switched on as last line of emergency contact in the event of a
system error

e Candidates sitting the DCH Clinical online examination (Safe Prescribing station
only) where they may be accessing the BNFC application during the
reading/preparation time and start of station.

2. Identifying and Reporting Instances of Suspected Malpractice
2.1 Malpractice Report

Invigilators and Senior Examiners who observe any apparent breaches of the Malpractice
Policy should record the activity which raises concern. They should then notify the RCPCH
with an official Malpractice Report, and details of the claim should be provided. After
reviewing the initial evidence including recorded video footage where appropriate, the
responsible Examination Coordinator will prepare a report for the Head of Examinations
together with any other relevant information. Materials may be confiscated where there is
considered to have been a breach of the above codes of behaviour.

2.2 Statistical Screening Software

In addition to conventional method of identifying suspected malpractices, the College
uses information technology to detect incidents of suspected malpractice. The RCPCH
uses a specially designed statistical software programme when processing examination
results. This software is used to identify statistically significant similar patterns of
responses between multiple candidates. The responsible member of staff will prepare a
report for the Head of Examinations together with any other relevant information.

3. Investigating Instances of Suspected Malpractice

Any incidents of suspected malpractice should be brought to the relevant Departmental
Head, Associate Director or other nominated senior member of RCPCH staff attention. A
Case Lead should be appointed as soon as possible

The Case Lead may request any additional investigation they think is appropriate.
Appropriate evidence will be gathered and reviewed.

If the Case Lead’s investigation extends beyond the date scheduled for release of the
examination results, the candidate(s) in questions will be notified that their results are
being withheld or withdrawn pending the outcome of an investigation. If an investigation
commences after the associated examination results release date, the candidate(s) in
guestion will be notified and informed that their result is not valid until such time as an
investigation is concluded. This information may be shared with ARCP panels if required.

If at the conclusion of the investigation the Case Lead determines that there are no
grounds or insufficient evidence to support the incident of suspected malpractice, the
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candidate(s) in question will be informed that an investigation has taken place and that
no further action will be taken. If the Case Lead believes there are grounds for concern
that require further investigation, they will inform the candidate that they are under
investigation following an incident of suspected malpractice and that the results of their
examination will be withheld pending an investigation.

4. Review of Suspected Malpractice Case

The candidate will be sent the details of the suspected malpractice claim from the
evidence obtained by the Case Lead. The candidate will be invited to submit a response
within ten working days of the dispatch of the material to them by e-mail. Any response
submitted by a candidate should seek to address each individual concern raised within
the detailed suspected malpractice claim. For example, if multiple concerns are raised
then candidates should address each one individually.

If, within ten working days, the candidate admits the suspected malpractice claimm made
against them in writing (by letter or e-mail) the matter will be referred to the
Examinations Board for formal consideration at their next meeting and to agree an
appropriate penalty.

If the candidate does not admit or denies the suspected malpractice claim made against
them, either in part or in whole, or no communication is received from them by the
deadline, the Head of Examinations, Associate Director of Assessments or nominated
senior member of RCPCH staff will convene a Review Panel consisting of two Fellows of
the College, who are not Lead Examiners or members of Council, and one lay member to
review all the particulars of the case. The Review Panel may meet electronically (by
conference call, video conferencing or similar) or in person.

The Head of Examinations, or their nominated deputy, will act as Secretary to the Review
Panel. The Secretary will be responsible for collating and circulating all the relevant
documentation by e-mail to the members of the Review Panel and the candidate. All
documentation should be circulated a minimum of ten working days prior to the
scheduled meeting of the Review Panel. The Secretary will also notify all parties of
relevant dates, including the date by which a final decision will be reached.

If, having seen the evidence, the candidate wishes to make any further submissions to the
Review Panel, they must do so within five working days of dispatch to them, by e-mail, of
the evidence upon which they wish to comment. Any such submission should be emailed
to the Secretary to the Review Panel who will supply it to members of the Review Panel.
Only evidence provided directly by the Secretary to the Board may be considered by the
Review Panel.

Any candidate under investigation for suspected malpractice should typically expect to
attend an initial interview with a senior member of the Examinations Team staff to clarify
all points of concern and provide any statements that they might wish to be considered.
This interview will be held before the first meeting of a Malpractice Review Panel and will
require a minimum of 15 working days for the transcript of the interview to be completed.
Once completed the transcript of the interview will be shared with the candidate. The
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candidate will be asked to check the accuracy of the content and then sign, date and
return the transcript within 5 working days to provide the Malpractice Review Panel with
adequate time to review before their first meeting.

Any candidate under investigation will be afforded the opportunity to meet with the
Panel to both answer any relevant questions and provide a statement. Normally
candidates will be invited to meet the Panel after the Panel have held an initial meeting
to clarify the details of the investigation. After the initial meeting the Panel will determine
any relevant questions to raise in the meeting with the candidate.

4.1 Outcome

The Review Panel will review all the available evidence and decide whether it upholds the
claim of suspected malpractice on the balance of probabilities. If the claim of the
suspected malpractice is not upheld the candidate(s) will be notified of the Review Panels
decision, usually within ten working days of the decision date. If the claim of the
suspected malpractice is upheld in whole or in part, the candidate(s) will be notified of the
Review Panels decision usually within ten working days. Following any timeframe for an
Appeal, the College would then notify any relevant parties, which may include the
regulator, of that finding as appropriate.

4.2 Sanctions

Where the Review Panel upholds some or all of the claim on the balance of probabilities,
the Head of Examinations shall notify the candidate of the outcome and inform them
they have ten working days to appeal the decision. If, after ten working days, no further
communication has been received from the candidate the findings of the Review Panel
will be referred to the Examination Board at their next meeting or via email where no
meeting is within a reasonable period of time. The Examination Board shall impose
sanctions as it sees fit. Sanctions for malpractice may include, but are not restricted to:

e A written warning

e Result of an examination (or part of an examination) being declared void and the
candidate disqualified

e Candidate barred from sitting the examination again for a specified period

e Declaring all previous examination results null and void. Candidates may be
required to re-enter any or all College examinations that they have ever taken

e Declaring that the candidate should not be considered for membership of the
College by whatever route in the future

¢ Recommending to the Council that the candidate’s membership of the College
should be terminated or suspended

The Examination Board also reserve the right to forward details of the malpractice to the
GMC or relevant National Medical Council and the candidate’s education supervisor
and/or, for UK trainees, their Head of School, other relevant training body or employer.
This may also include the candidate’'s employer.
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Where a candidate’s attempt is ruled as void the attempt will be recorded against the
candidate’s examination history, but the result will not be published.

4.3 Appeals against the Review Panels Outcome

A candidate may appeal the outcome of the Review Panel. The notice of the appeal must
be submitted to the Head of Examinations. This appeal must be received within ten
working days of the date of the notification to them, of the decision by email. Included in
the notice of appeal must be the detailed grounds for appeal which must address each
individual element that the candidate intends to appeal against and any supplementary
evidence the candidate wishes to present.

A fee of £500 must be submitted with the appeal which will be refunded in full should the
appeal be successful.

The Director of Education & Training will convene an Appeals Panel within eight weeks of
receipt of the notice of an appeal. The Appeals Panel will consist of two College Fellows
and a Lay member who have not previously been involved in any aspect of the Review
Panel process and shall have no current or previous connection with the candidate. The
Head of Examinations shall be appointed secretary to the Appeals Panel and attend the
Panel as an observer. They will agree the date of the Panel with the candidate.

The candidate will be invited to attend the Appeals Panel meeting in person where
possible and may be accompanied by one person of their choosing (which could take the
form of a legal representative), whom the candidate is required to identify in advance,
providing ten working days’ notice.

The Appeals Panel will review the findings of the Review Panel and may invite the Review
Panel or candidate to produce further evidence prior to the hearing.

The Appeals Panel may invite any person to give evidence before it. The Review Panel and
the candidate may question any person before it.

The candidate will be informed of the Appeals Panel decision within ten working days of
the hearing. If the appeal is rejected, the candidate will be informed of the reasons for the
Appeal Panel's decision. If the findings of the Appeals Panel are to overturn the decision
of the Review Panel, no further action will be taken and the candidate’s result will be
published.

If the findings of the Appeals Panel support the decision of the Review Panel, the Appeal
Panel's findings shall be reported to the Examination Board at their meeting as per the
regulations above. The candidate will be informed of the Examination Boards decision
within ten working days. There is no further right of appeal.
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