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Table 1: Responses received for the PREM 2021, compared to numbers included in the NPDA 2020/21
core audit, by regional network, country, and overall

Country/region

Total CYP in
core audit

CYP PREM
response rate
(%)

Children and
young people
(%)

Parents
and carers
(%)

Total
Responses

England and 10,966 61.9% 381% 31,615 13.2%
Wales

England 10,056 61.7% 38.3% 30,097 12.8%
Wales 910 64.1% 35.9% 1,518 21.5%
East Midlands 614 63.7% 36.3% 2,206 10.1%
East of England 988 64.8% 352% 3,360 10.4%
London and 1,682 61.2% 38.8% 7132 9.2%

South East

North East and 1,062 55.0% 45.0% 1,761 271%
North Cumbria

North West 1,453 62.1% 37.9% 3,921 14.1%
South Central 929 67.7% 32.3% 2,913 10.3%
South West 918 66.6% 33.4% 2,397 12.8%
West Midlands 1,244 57.8% 42.2% 3,362 15.6%
Yorkshire and 1,166 60.1% 39.9% 3,045 15.3%

Humber

Table 2: Characteristics of respondents to the 2021 PREM and of children and young people with
diabetes included in the 2020/21 NPDA core audit

Characteristics Child and young Parent/carer 2020/21 core NPDA
person responses responses cohort

Total 4,177 (100%) 6,789 (100.0%) 31,615 (100.0%)
Sex

Female 2069 (50.0%) - 15116 (47.8%)
Male 2040 (49.0%) - 16460 (52.0%)
Not specified 68 (1.0%) - *(0.0%)
Unknown - 39 (0.0%) +
Relationship to your child with diabetes

Mother 5639 (83%) -

Father 1028 (15.1%) -
Grandmother 43 (1.1%) -
Grandfather *(0.0%) -

Other guardian 79 (0.0%) + -

Missing - -

How old are you/is your child

3 years or younger - 227 (3.3%) 1028 (3.3%)
4-7 years old 86 (2%) 968 (14.3%) 3666 (11.2%)
8-11 years old 718 (17.2%) 2029 (30.0%) 7946 (25.2%)
12-16 years 2566 (61.4%) 3094 (45.6%) 14862 (47.0%)
17 years or older 807 (19.3%) 471 (6.9%) 4089 (12.9%)



Characteristics Child and young Parent/carer 2020/21 core NPDA
person responses responses cohort

Ethnicity

White 3390 (81.2%) 5989 (88.2%) 24513 (77.5%)
Asian 275 (6.6%) 270 (3.9%) 2486 (7.9%)
Black 208 (5.0%) 122 (1.8%) 1342 (4.2%)
Mixed 189 (4.5%) 290 (4.3%) 970 (3.1%)
None of the above 62 (1.5%) 50 (0.7%) 752 (2.3%)
Prefer not to say 53 (1.3%) 68 (1.0%) 848 (2.7%)
Not known - - 704 (2.2%)
How long have you/your child had diabetes

Less than a year 528 (12.6%) 1307 (19.3%) 7573 (24.0%)
1-2 years 584 (14.0%) 1090 (16.1%) 3281 (10.4%)
More than 2 years but less | 1071 (25.6%) 1973 (29.1%) 8710 (25.6%)
than 5years

More than 5years but less | 1260 (30.2%) 1815 (26.7%) 8484 (26.9%)
than 10 years

10 years or more 734 (17.6%) 604 (8.9%) 3543 (11.2%)
Which type of diabetes do you/your child have

Type 1 4035 (96.6%) 6687 (98.5%) 29871 (94.6%)
Type 2 105 (2.5%) 65 (1.0%) 973 (3.8%)
Other 37 (0.9%) 37 (0.5%) 661 (2.1%)
Unknown - - 86 (0.3%)
How long have you been attending your current diabetes clinic?

Less than a month 44 (1.1%) 73 (1.1%) -

Between 1and 6 months 261 (6.2%) 632 (9.3%) -

More than 6 months but 286 (6.8%) 667 (9.8%) -

less than a year

1-2 years 626 (15.0%) 1145 (16.9%) -

More than 2 years but less | 1139 (27.3%) 2009 (29.6%) -

than 5years

More than 5 years but less | 1220 (29.2%) 1738 (25.6%) -

than 10 years

10 years or more 601 (14.4%) 524 (7.7%) -

* Indicates a number less than 5 which has been suppressed
+ Results merged to mask number <5



Table 3: Breakdown of PREM 2021 survey questions and responses for England, Wales and overall

| |EnglandandWales [England | Wales |

CYP P/C CYP P/C CYP P/C

All PREM 2021 questions and
responses

Over the previous six months, how have you received support from your diabetes team?
(Please select all that apply)

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Face to face appointment in clinic (%) 89.3% 89.6% 89.1% 89.5% 92.0% 90.2%
Video appointment (%) 28.2% 34.6% 28.0% 353% 30.0% 26.8%
Telephone appointment (%) 33.0% 44.1% 33.4% 443% 28.4%  417%
None of the above (%) 1.7% 1.2% 1.8% 1.2% 1.2% 1.7%
My clinic has an area for me to wait that is appropriate for my age

Total number of responses 3,732 6,082 3,431 5,556 301 526
Yes, definitely (%) 60.3% 62.9% 602% 62.8% 621%  63.7%
Yes, to some extent (%) 22.0% 24.3% 21.9% 24.4% 226% 23.0%
No, but | don't mind (%) 12.2% 8.6% 12.4% 8.5% 10.3% 9.9%
No, but | would like them to (%) 2.8% 32% 2.8% 3.3% 2.3% 2.9%
Don't know (%) 2.7% 1.0% 2.7% 1.0% 2.7% 0.6%
Total number of responses 4,063 6,551 3,740 5,988 323 563
Yes, and this is important to me (%) 44.6% 60.3% 438% 60.0% 533% 632%
Z,Z)S cbuttdontmindiffmnotableto 500 556y 486% 287% 415%  27.4%
No, but it is not important to me (%) 3.6% 4.4% 3.8% 4.4% 1.2% 3.4%
No, but | would like to be able to (%) 2.6% 6.2% 2.6% 6.2% 2.8% 55%
Don't know (%) 1.2% 0.6% 1.2% 0.6% 1.2% 0.5%

We are able to see the following members of the team during our appointments with the

diabetes team - Children's diabetes specialist nurse

Total number of responses (n) - 6,705 - 6,132 - 573
Yes, at each visit (%) - 83.7% - 83.0% - 90.9%
Yes, sometimes (%) - 12.3% - 12.8% - 6.8%
Yes, but only when requested/pre- i 14% i 15% i 12%
arranged (%)

No, but we do not want to see one (%) - 0.5% - 0.5% - 0.2%
No, but we would like to be able to (%) - 1.3% - 1.4% - 0.5%
Don't know (%) - 0.8% - 0.9% - 0.3%

We are able to see the following members of the team during our appointments with the

diabetes team - Dietitian

Total number of responses (n) - 6,705 - 6,132 - 573
Yes, at each visit (%) - 41.1% - 41.7% - 35.1%
Yes, sometimes (%) - 38.5% - 38.0% - 44.0%

Yes, but only when requested/pre-

arranged (%) - 11.5% - 11.4% - 12.0%
No, but we do not want to see one (%) - 4.4% - 4.4% - 4.7%
No, but we would like to be able to (%) - 2.0% - 2.1% - 1.6%
Don't know (%) - 2.4% - 2.4% - 2.6%



|Englandand Wales | England | Wales
CYP P/C

All PREM 2021 i
responses

We are able to see the following members of the team during our appointments with the
diabetes team - Psychologist

Total number of responses (n) - 6705 - 6132 - 573
Yes, at each visit (%) - 1.4% - 1M.8% - 7.3%
Yes, sometimes (%) - 17.7% - 17.5% - 20.1%
Yes, but only when requested/pre- 54.9% i 54.9% - 55 8%
arranged (%)

No, but we do not want to see one (%) - 21.5% - 21.6% - 20.9%
No, but we would like to be able to (%) - 13.5% - 13.2% - 15.7%
Don't know (%) - 11.0% - 11.1% - 10.1%

We are able to see the following members of the team during our appointments with the

diabetes team - Diabetes doctor

Total number of responses (n) - 6,705 - 6,132 - 573
Yes, at each visit (%) - 82.3% - 827% - 77.7%
Yes, sometimes (%) - 1M.2% - 109% - 14.3%
Yes, but only when requested/pre- i 35% i 33% i 6.3%
arranged (%)

No, but we do not want to see one (%) - 0.4% - 0.4% - 0.2%
No, but we would like to be able to (%) - 0.8% - 0.8% - 0.2%
Don't know (%) - 1.8% - 1.9% - 1.4%
Total number of responses 4,105 6,706 3,782 6,133 323 573
Always together (%) 29.7% 38.1% 292% 37.6% 356% @ 44.0%
Sometimes together and sometimes 57.7%  50.6% 575% 50.5% 59.4%  52.0%
separately (%)

Always separately (%) 9.0% 9.8% 9.7% 105%  1.2% 31%
Don't know (%) 3.6% 1.4% 3.6% 1.5% 3.7% 0.9%
Total number of responses 4,105 6,706 3,782 6,133 323 573
Always together (%) 29.1% 37.9% 288% 37.4%  331% 43.1%
sometimes together and sometimes 446%  51.4% 44.4% 514%  46.4% 50.8%
separately (%)

Always separately (%) 6.7% 51% 7.0% 5.4% 3.4% 1.7%
Don't know (%) 19.7% 5.6% 19.9% 5.7% 17.0% 4.4%
I have a positive relationship with our diabetes team

Total number of responses (n) 4077 6,789 3,850 6,206 327 583
Yes, always (%) 82.5% 88.7% 822% 885% 853% 90.6%
Yes, sometimes (%) 14.1% 9.9% 14.3% 10.0% 11.9% 8.2%
No, but | don't mind (%) 0.9% 0.1% 1.0% 0.1% 0.6% 0.2%
No, but I would like them to (%) 0.8% 1.0% 0.8% 1.0% 1.2% 0.7%
Don't know (%) 1.7% 0.3% 1.8% 0.3% 0.9% 0.3%



England and
Wal
CYP P/C

responses

Our diabetes team understands us and our individual needs

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 75.0% 82.3% 74.9% 823% 755% 83.0%
Yes, sometimes (%) 20.3% 14.3% 20.2% 14.3% 20.8% 14.4%
No, but | don't mind (%) 1.1% 0.1% 1.1% 0.1% 0.6% 0.2%
No, but | would like them to (%) 1.9% 2.8% 1.9% 2.9% 1.8% 1.9%
Don't know (%) 1.8% 0.4% 1.8% 0.4% 1.2% 0.5%
Our diabetes team involves me in decisions about my child’s care and treatment

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 83.3% 91.4% 83.2% 912%  83.8% 92.8%
Yes, sometimes (%) 13.9% 71% 13.9% 7.2% 13.8% 6.9%
No, but | don't mind (%) 0.4% 0.1% 0.4% 0.2% 0.3% 0.0%
No, but | would like them to (%) 1.1% 1.0% 1.1% 1.1% 1.2% 0.3%
Don't know (%) 1.2% 0.4% 1.3% 0.4% 0.9% 0.0%
Our diabetes team talks to me in a way | can understand

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 79.8% 92.3% 80.0% 923% 77.4% 92.8%
Yes, sometimes (%) 18.0% 6.9% 17.9% 7.0% 19.9% 6.3%
No, but | don't mind (%) 0.4% 0.0% 0.4% 0.0% 0.0% 0.0%
No, but | would like them to (%) 1.0% 0.6% 0.9% 0.6% 1.8% 0.9%
Don't know (%) 0.8% 0.1% 0.8% 0.1% 0.9% 0.0%

Our diabetes team use HbAIlc results to give us helpful advice on how to manage my/my child’'s
blood glucose levels

Total number of responses (n) 4131 6,671 3,806 6,099 325 572
Yes, always (%) 83.0% 84.6% 82.7% 843% 86.5% 881%
Yes, sometimes (%) 12.2% 11.4% 12.3% 1N.6% 102%  9.3%
No, but | don't need this (%) 0.5% 0.8% 0.5% 0.8% 0.9% 0.9%
No, but | would like to have (%) 1.4% 1.4% 1.3% 1.5% 1.5% 0.7%
Don't know (%) 2.9% 1.8% 31% 1.9% 0.9% 1.0%

Our diabetes team keep me up-to-date with new technologies e.g. devices/pumps/apps, to

help me manage my child’s diabetes

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 69.2% 66.4% 69.2% 66.4% 70.0% 65.7%
Yes, sometimes (%) 23.4% 22.8% 23.8% 226% 19.0%  242%
No, but | don't mind (%) 3.8% 8.1% 3.7% 8.2% 5.5% 6.7%
No, but | would like them to (%) 1.8% 1.4% 1.7% 1.4% 2.4% 1.9%
Don't know (%) 1.7% 1.4% 1.6% 1.4% 31% 1.5%

| am able to get appropriate advice about my child's diabetes from the hospital 24 hours a day

Total number of responses (n) - 6,789 - 6,206 - 583
Yes, always (%) - 68.3% - 682% - 68.8%
Yes, sometimes (%) - 14.3% - 145% - 12.3%
Not had a need to contact them (%) - 9.2% - 9.1% - 10.5%
No, but | don't mind (%) - 1.1% - 1.1% - 0.9%
No, but | would like to be able to (%) - 52% - 52% - 53%
Don't know (%) - 1.9% - 1.9% - 2.2%
Missing (%) - <0.1% - <01% - 0.0%



England and
Wales
CYP P/C

responses
| am able to contact a member of the diabetes team for advice during core team hours,
Monday to Friday

Total number of responses (n) 6,789 - 6,206 - 583
Yes, always (%) - 81.1% - 81.0% - 83.2%
Yes, sometimes (%) - 14.2% - 14.2% - 13.7%
Not had a need to contact them (%) - 2.1% - 2.2% - 1.5%
No, but | don't mind (%) - 0.1% - 0.2% - 0.0%
No, but | would like to be able to (%) - 2.0% - 2.0% - 1.2%
Don't know (%) - 0.4% - 0.4% - 0.3%
Missing (%) - <0.1% - <01% - 0.0%

Over the last 6 months, have you received enough information from your diabetes team to

manage the following areas effectively? - percentage of "Yes, always" answers

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Managing high and low blood glucose ~

78.7% 81.9% 79.0% 8l.7% 761%  83.77%
Carb counting 71.5% 74.6% 71.4% T4.4% 72.5% 76.5%
Ketone monitoring 59.4% 67.6% 59.5% 67.4% 584% 69.8%
Managing illness 64.4% 71.2% 64.1% 70.8% 682% 75.8%
Exercise 58.6% 65.0% 58.5% 64.8% 59.6% 67.4%
Maintaining fut health with
dizg’efe”s“ng Hture heatth wi 639%  656% 637%  652% 67.3% 69.3%
Managing emotional wellbeing 56.7% 61.5% 56.4% 61.7% 609% 60.2%
Continuous glucose monitoring 77.8% 77.6% 77.8% 772% 773% 81.8%
Flash gl itori F tyl
Li;fe)g ucose monitoring (Freestyle -, 00 o5 6o, 723%  72.8% 657% 70.9%
Insulin pumps 58.8% 60.8% 58.5% 60.9% 622% 59.6%
Glucagon - 46.9% - 46.8% - 482%

My diabetes team are providing me with the information, resources and support | need to

prepare for my transfer to adult care

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, definitely (%) 53.0% 40.9% 52.5% 40.4% 59.6% 46.3%
Yes, to some extent (%) 20.8% 12.2% 21.4% 122%  141% 11.8%
No, but | don't mind (%) 2.1% 1.1% 2.1% 1.1% 1.5% 1.2%
No, but | would like this (%) 5.6% 6.9% 5.5% 6.8% 6.4% 8.2%
Don't know (%) 3.6% 2.7% 3.6% 2.7% 3.7% 2.1%
My child is too young to consider this ) 26.29% . 26.8% - 20.4%
yet (%)

| am too young to consider this yet (%) 14.9% - 14.9% - 147% -
Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 68.0% 70.7% 67.9% 70.6% ©69.4% 71.4%
Yes, sometimes (%) 19.1% 17.1% 19.3% 169%  17.1% 18.5%
No, but | don't mind (%) 58% 57% 5.8% 5.7% 5.5% 5.7%
No, but I would like them to (%) 1.5% 4.8% 1.4% 4.9% 2.1% 3.4%
Don't know (%) 5.6% 1.7% 5.5% 1.8% 5.8% 1.0%



England and
Wales

responses

Our diabetes team respect our religious and/or cultural beliefs

Total number of responses (n) - 6,788 - 6,205 - 583
Yes, always (%) - 49.5% - 496% - 48.0%
Yes, sometimes (%) - 1.6% - 1.6% - 1.5%
No, but | don't mind (%) - 1.3% - 1.3% - 1.2%
No, but | would like them to (%) - 0.3% - 0.3% - 0.3%

Not applicable (%) - 47 3% - 472% - 48.9%

Total number of responses (n) - 6,788 - 6,205 - 583
Yes, and we use one (%) - 7.9% - 7.7% - 9.8%
Yes, but we have not needed/wanted i 131% i 132% | - 12.3%
one (%)

Yes, but we have not been able to get i 01% i 01% i 0.0%
one (%)

No, but we would like them to (%) - 0.5% - 0.6% - 0.2%
No, but we do not need/want one (%) - 78.3% - 78.4% - 77.7%
Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Very happy (%) 32.2% 49.3% 32.4% 492% 30.0% 50.9%
Happy (%) 441% 37.6% 43.8% 37.6% 471% 37.7%
Neither happy nor unhappy (%) 20.8% 10.9% 20.8% 10.9% 208% 10.3%
Unhappy (%) 2.0% 1.7% 21% 18%  15% 0.7%
Very unhappy (%) 0.8% 0.5% 0.9% 0.5% 0.6% 0.3%
My diabetes team make it possible for me to connect with other young people with diabetes
Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, often (%) 21.5% 23.3% 20.9% 231% 284%  24.9%
Yes, sometimes (%) 32.2% 31.1% 31.8% 309% 358% 33.4%
No, but | don't want to (%) 26.7% 15.9% 2'7.6% 16.0% 16.2%  151%

No, but | do meet people with
diabetes in other ways (%)

No, but | would like to be able to (%) 1.1% 15.0% 1M.2% 152%  9.5% 13.0%
My diabetes team ensure that staff at my school/college have the necessary information

8.5% 14.6% 8.4% 147% 101%  13.6%

about my diabetes in order to help me

Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Yes, always (%) 60.1% 68.4% 60.3% 68.7% 575% 66.2%
Yes, sometimes (%) 22.3% 19.9% 21.9% 19.6% 263% 232%
No, but | don't want them to (%) 5.4% 2.1% 5.5% 2.2% 3.4% 1.4%
No, but | would like them to (%) 5.0% 4.7% 5.0% 4.7% 52% 3.9%
Don't know (%) 7.3% 4.8% 7.2% 4.8% 7.6% 53%

I would recommend my diabetes team to a friend or other family with a child who has

diabetes to be treated in

Total number of responses (n) 4177 6,789 3,850 6,206 327 583

| agree a lot (%) 79.9% 89.1% 79.6% 89.0% 82.6% 90.2%
| agree a bit (%) 13.1% 7.5% 13.2% 7.4% 128%  7.9%

| disagree a bit (%) 1.3% 1.4% 1.3% 1.5% 1.2% 0.3%

| disagree a lot (%) 0.9% 0.9% 0.8% 0.9% 1.2% 0.5%

| can't decide /| don't know (%) 4.9% 1.2% 51% 1.2% 2.1% 1.0%
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England and
Wales

All PREM 2021 i
responses

Did you have help completing the survey?

Total number of responses (n) 4177 - 3,850 - 327 -
Yes, from a member of the diabetes 21% i 20% i 270 i
team (%)

Yes, from my parent or carer (%) 35.4% - 35.4% - 352% -

No (%) 61.5% - 61.6% - 61.2% -
Total number of responses (n) 4177 6,789 3,850 6,206 327 583
Poster in the clinic 4.4% 31% 4.5% 3.0% 4.0% 3.9%
Clinic staff 86.3% 77.0% 86.0% 76.6% 89.0% 81.5%
EZ ?tlhc(iil(?g(e;,j; Paediatrics and Child -, o/ 0.9% 11% 10%  06%  02%
Digibete 2.0% 55% 2.1% 57% 0.6% 3.3%
Word of mouth 1.3% 0.9% 1.4% 0.9% 0.9% 0.5%
Social media 0.9% 4.8% 0.8% 4.6% 1.5% 7.4%
Internet search 0.3% 0.4% 0.3% 0.4% 0.0% 0.0%
Other 7.6% 11.2% 7.8% 11.7% 4.6% 5.7%

Table 4: Questions included in the overall PREM score, and breakdown of responses to each, 2021

| |children and young people

. E&W ___England Wales E&W ____ England Wales

1. Fast access to reliable health

care - - - 57.4% 57.5% 56.0%

Children and carers are able to see

the following members of the team

when coming to clinic:

nurs;.] Children’s diabetes specialist i i i 83.79% 83.0% 90.9%
1.2 Dietitian - - - 41.1% 41.7% 351%
1.3 Psychologist - - - 1M.4% 11.8% 7.3%
1.4 Diabetes doctor - - - 82.3% 82.7% 77.7%

1.5 Children and carers are able to

get appropriate advice from the - - - 68.3% 68.3% 68.8%

hospital 24 hours a day

2. Clear information,

communication and support for 69.7% 69.6% 70.2% 71.7% 71.6% 73.1%

self-care

The diabetes team:

21talksinawaychildrenandcarers oo o0 oo 774%  923% 923% | 92.8%

can understand

2.2 use HbAIlc results to give helpful

advice on how to manage blood 82.1% 81.8% 85.9% 83.1% 82.8% 86.4%
glucose levels



| |children and young people

2.3 keeps children and carers up-to-
date with new technologies
Children and carers receive enough
information on:

2.4 managing high and low
blood glucose

2.5 managing illness

2.6 carb counting

2.7 exercise

2.8 maintaining future health
with diabetes

2.9 managing emotional well
being

2.10 continuous glucose
monitoring (CGM)

2.1 managing diabetes at
school/college

2.12 Flash glucose monitoring

(Freestyle Libre)

2.13 Ketone monitoring

2.14 insulin pumps
2.15 Carers receive enough
information on glucagon
preparation and when to use it
3. Involvement in decisions and
respect for preferences
3.1 The clinic meets children and
carers’ preferences about seeing the
diabetes team together in one room
or separately
3.2 Diabetes team involves children
and carers in decisions about care
and treatment
4. Emotional support, empathy and
respect
The diabetes team:
4.1 has a positive relationship with
children and carers
4.2 understands children and carers
individual needs
4.3 support the whole family
4.4 How do carers feel when leaving
the clinic
5. Attention to physical and
environmental needs
5.1 The clinic has an age-appropriate
waiting area
6. Overall satisfaction
6.1 Children and carers recommend
this clinic to friends or other families

69.2%

79.3%

66.6%
72.7%
59.6%

64.7%

57.8%

77.8%

72.3%

71.8%

60.9%
58.8%

81.6%

79.5%

83.3%

64.4%

82.5%

75.0%

68.0%

60.3%

60.3%
79.9%

79.9%

69.2%

79.5%

66.3%
72.6%
59.5%

64.4%

57.5%

77.8%

72.4%

72.3%

61.0%
58.5%

81.6%

79.4%

83.2%

64.4%

82.2%

74.9%

67.9%

60.2%

60.2%
79.6%

79.6%
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70.0%

76.9%

70.1%
73.4%
60.9%

68.1%

61.4%

77.3%

71.2%

65.7%

59.9%
62.2%

82.5%

81.0%

83.8%

65.1%

85.3%

75.5%

69.4%

62.1%

62.1%
82.6%

82.6%

66.4% 66.4% 65.7%
82.3% 82.2% 84.3%
75.0% 74.6% 78.8%
76.3% 76.1% 77.8%
66.6% 66.4% 68.9%
66.4% 66.1% 70.0%
62.5% 62.6% 61.3%

77.6% 77.2% 81.8%

71.9% 71.8% 72.9%
72.6% 72.8% 70.9%
69.3% 69.1% 71.4%

60.8% 60.9% 59.6%
50.0% 49.9% 50.7%
85.7% 85.6% 87.0%
79.6% 79.5% 80.7%
91.4% 91.2% 92.8%
72.8% 72.7% 74.0%
88.7% 88.5% 90.6%
82.3% 82.3% 83.0%
70.7% 70.6% 71.4%

49.3% 49.2% 50.9%
62.9% 62.8% 63.7%
62.9% 62.8% 63.7%
89.1% 89.0% | 90.2%
89.1% 89.0% 90.2%



Table 5: What do you find helpful about your appointments with your diabetes team? Themes and
subthemes identified from machine learning analysis of parent and carers and children and young

people’s responses.

N.B subtopics with fewer than 20 coded responses have been omitted, so topic totals may not equal the

sum of comments coded under each subtopic

Parent and carers’s responses

Count of topic/ Count of topic/
Topic/subtopic subtopic Topic/subtopic subtopic

Assistance
Advice

Help
Questions
Concerns
Information
Issues
Contact

Support from staff team
Support/reassurance
Helpful
Understanding

Care

Modality of
appointment
Face-to-face

Video call

Phone call

Staff

Staff/team

Nurse
Doctor/consultant
Dietitian

Diabetes management
Adjustments to insulin
dosing

Changes

Blood glucose
monitoring

Results

Treatment

Location of
appointment

Care service
Relationship with staff
team

Comfort

Continuity of staff
Timing of appointment
School

Regular

1728
443
436
367
169
139
128
46

1305
635
495
121

1198
918
140
140
n73
777
167
152
58
550

223
149

83
50
29

17
128

61
38
29
n8
63
49
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Assistance

Help

Questions

Advice

Information

Concerns

Issues

Treatment

Adjustments to insulin
dosing

Blood glucose monitoring
Changes

Modality of appointment
Face-to-face

Video call

Phone call

Support from staff team
Helpful
Support/reassurance
Understanding

Staff

Staff/team

Nurse

Doctor/consultant

Timing of appointment
School

Children and young people’s responses

952
406
183
158
16
50
29
361

149
131
63
455
387

35
33
407
201
144
57
231
146
43
33

44
23



Table 6: What could your diabetes team do to make your appointments with the diabetes team better?
Themes and subthemes identified from machine learning analysis of parent and carers and children
and young peoples’ responses.

N.B subtopics with fewer than 20 coded responses have been omitted, so theme totals may not equal
the sum of comments coded under each topic.

Children and young people’s responses

Count of topic/
subtopic

Parent and carers’s responses

Count of topic/
Topic/subtopic subtopic Topic/subtopic

Modality of

Nature of

appointment 700 appointment 253

Face-to-face 44] Face-to-face 175

Video call 157 Video call 41

Phone call 102 Phone call 37
Diabetes

Staff 557 management 52

Staffiteam 224 Assistance 84

Doctor/consultant 132 Help 3l

Nurse 98 Staff 77

Psychologist 53 Staff/team 46
Location of

Dietitian 40 appointment 56
Support from staff

Assistance 332 team 55

Help 70 Support/reassurance 20
Timing of

Advice 55 appointment 28

Information 54 School 23

Questions 49

Issues 48

Contact 29

Concerns 27

Support from staff

team 255

Support/reassurance 1O

Helpful 69

Service 48

Understanding 25

Location of

appointment 190

Diabetes management 140

Changes 62

Adjustments to insulin

dosing 40

Timing of appointment 118

School 90

Regular 23
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