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TestReach app upgrade process

Manual update

Windows

1. Download the new installer from download.testreach.com

2. Run the installer fully
Mac

1. Download the new installer from download.testreach.com

2. Open the dmgfile
3. Drag the app to your Applications folder

4. When prompted, choose to replace the old app

Forced online update

Once an update has been issued, older versions of the TestReach App will cease to
function and users with out-of-date versions will be prompted to update when they open
the application.

Windows

1. Open TestReach App

2. You will be told an application update is available and prompted to click an ‘Update
Now' button.

3. You will be prompted to pick a download location for the new installer.

4. Close the App

5. Run the installer fully

Mac

1. Open TestReach App

2. You will be told an application update is available and prompted to click an ‘Update
Now' button.

3. You will be prompted to pick a download location for the new installer dmg file.


download.testreach.com
download.testreach.com

4, Close the App
5. Open the dmg file you downloaded
6. Drag the TestReach App to your Applications folder

7. When prompted, choose to replace the old App



