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What does the domain “procedures”
mean to children and young people from RCPCH &Us?
Children, young people and families told

us what helps them when they are being
seen by a doctor:

P \\ . ’
S AN "Remember the things that can’'t be
/’f«,; P \ 2 23 1 seen like anxiety, being scared of
y % Lv ‘Qt/ % - ‘5_ \ needles, having learning disabilities,
kY Sees @ ) being in chronic pain and our feelings.

This might change how we respond to
what you are doing"

Young people- RCPCH &Us

We asked for examples of when doctors
have changed what they are doing to
meet the needs of the patient. Children,
young people and families shared their
experiences:

* Ayoung person with cerebral palsy and
limited speech likes it when they are
talked to directly and when the
consultant emails before with questions
and information

* A child with epilepsy liked it when they

(11 got a copy of the brain scan which was
drawn all over by the doctor to explain
what happens

* Ayoung person said about how the
doctor used easier words and did a

"There needs to be emotional

support for parents, especially drawing to explain what was going to
: happen

when they ha_s been-mec.llc?l * A parent shared how the doctor works

emergency with their child with play specialists to use play,

activities and role play to explain what
will happen with the needle and when
S they have their procedure

Parent - RCPCH &Us

#¥RCPCH &Us

The voice of children,
young people and families



#Notes

Discuss with my team/peers

Discuss with my supervisor

Domain areas to consult on locally with children and young people

Resources created by RCPCH &Us:

The #Hiddenhealth toolkit, created by parents and carers from Alder Hey with RCPCH &Us
to help raise awareness of hidden illnesses, hidden support services and the hidden impact
on parents/carers. You can find out more at www.rcpch.ac.uk/hiddenhealth

#¥RCPCH &Us Want more informatior?

The voice of children, young people and families Contact: and_us@rcpch.ac.uk

The Royal College of Paediatrics and Child Health (RCPCH) is a registered charity in England and Wales (1057744) and in
Scotland (SC038299) ©RCPCH 2024
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