Improving services together:
Creating impact and influence with children,
young people and families

Voice matters to the Epilepsyl12 Youth Advocates and we want healthcare professionals
to continue considering how to find out what children and young people using your

services think. Here are some of our top tips.

* Epilepsy12 Youth Advocates

Established in 2018, the Epilepsyl12 Youth Advocates, a group of epilepsy experienced or
interested children, young people and families, formed to support the Epilepsyi2
national audit programme, bringing their voices, experiences, hopes and wishes to life
through youth-led project work and advocacy. Read about their award-winning project,
the Clinic Chat Check List, and their experiences and tips on developing a school care

plan - and download their helpful resources here!

3 Voice matters

By actively engaging children, young
people and their families and supporting
healthcare professionals to engage, we
discover what they want for their health
and from their healthcare. Our Recipes
for Engagement guide gives tested ideas
on practically and creatively engaging
children and young people.

3¢ Knowledge is power

It is important for children and young
people to have up-to-date information
about their epilepsy. Using a tool like our
epilepsy passport allows for children and
young people to communicate clearly
about their conditions.
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3 Work collaboratively

In your healthcare setting, children,
young people and their families are eager
to collaborate on safety, service design,
and quality improvement. Contact your
local engagement lead, ICB, hospital
forum or local epilepsy team to find
partners. This map connects you to youth
councils, youth clubs and parents forum.

3 Personalising care

Having good support at school, work or at
home, can make all the difference. This
will help children and young people feel
empowered and positive if individualise
care plans are used and kept up-to-date.
Download our example care plan.
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